


YASHALA TAMANG
Address:   10/20 Drummond Street, Warwick Farm, NSW
Email:       yashalatamang25@gmail.com
D.O.B.:     19/01/2002
Phone:      0416624391                  
Determined and dedicated, I am seeking a position in aged care where I can apply hard work and perseverance to make a positive impact. Committed to providing compassionate care, I am eager to contribute to the well-being of seniors with sincerity and dedication.
Education											
High School, faculty: Accounting Management        		July 2018 – May 2020
Dharan Adarsha, Dharan, Nepal
School Leaving Certificate					July 2006 – April 2018 
Junior pioneers , Dharan, Nepal
[bookmark: _Int_n3bPbHxx]Certificate III in Individual Support (Ageing & Disability)      July 2023 - December 2023
Advance College, Burwood, NSW
 
Employment History

·  Customer Service, MadMex @ Newington                                           Sep 2023 – Current
Responsibilities:
· Greeting and welcoming customers in a friendly and positive manner.
· Taking customer orders over the phone, in person, or through online platforms.
· Addressing customer inquiries, concerns, and complaints in a professional and timely manner.
· Processing payments accurately, handling cash, credit/debit cards, and other payment methods
· Coordinating with kitchen staff to ensure timely and accurate order preparation
· Maintaining a clean and organized customer service area.
· Following company policies and procedures related to customer service, hygiene, and safety.

· Customer Service						 June 2019– March 2022
Baraha Department Store, Dharan, Nepal
Responsibilities:
· Aiding with customers
· Stock Fillings
· Providing additional explanations to customers as needed.
· Handling the cash counters and checkout
Personal Attributes
-Teamwork skills developed through during group work on academic assignments and assistant teaching.
-Professional communication and interpersonal skills developed through experience in school class representative and assistant teaching.
-Strong communication skills, both written and verbal, developed while completing my high school and assistant teaching.
-Strong attention to detail and ability to make informed decisions in high-pressure situations as demonstrated while working as an assistant teaching.
Qualification: 
Completed Certificate III in Individual Support (AGEING AND DISABILITY) with 120 hours of practical placement at Meadowbank Grove Care Community, Meadowbank NSW.
Availability 
Part Time / Casual
7 Days a week anytime
References	
Personal			Professional
Sangina Shrestha							Khushbu Shrestha
AIN, Bupa, St.ives				            			Registered Nurse	
0416847837								Bupa, St. Ives
				   		         			 0426621746
 
Professional 
Sophia Quito
RN, Meadowbank Grove Care Community
0401496899




