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Professional Summary
I am a hardworking and reliable person looking for employment where my practical skills and enthusiasm can be use. I am cooperative and work well in a team and keen to learn new skills. My positive attitude and dedication will be an asset for your company. I will utilize my skills and knowledge to provide care and support for the well-living, health, and lifestyle of older Australians.

Skills
· Able to work under organizational skills.
· Able to work under pressure and multitasking.
· Have a collaborative and team-oriented approach.
· Be an able communicator (verbal and written)
· Strong customer service focus and ability to priorities.
· Excellent phone manners and customer service focused.
· Knowledge of medical terminology and infection control standards.
· Have awareness of WHS, Fire regulations and manual handling procedures.
· Able to work individually or within a team.
· Drive and initiative in taking on responsibilities and achieving results.
· Fast learner and flexible to work with team member.

Experiences and Responsibilities

1. Moran aged care

· Assisting the patient with bathing, grooming and getting dressed
· Handling household tasks like grocery shopping and laundry
· Preparing and serving meals at the appropriate time
· Administering oral and topical medication under the supervision of medical personnel
· Providing mental and emotional support
· Making recommendations to family members and healthcare personnel on the plan of care
· Organizing suitable recreational activities for the patient
· Collaborating with other health care and social care professionals to provide the best possible care.
· Assist the Leisure and Lifestyle and group activity program
· Deliver leisure and lifestyle social and therapeutic activities to residents
· Encourage residents in the leisure and lifestyle program in accordance with their leisure and lifestyle care plans and/or other informal social contacts within the organisation and the community
· Document the social, cultural, emotional and supportive care provided, and record resident or other service user behaviour.
· Monitor resident health during program participation and communicate any uncharacteristic conditions and/or behaviour to the nurse in charge.
· Immediately report any incidents involving a resident  to nurse in charge and complete an incident form as per organisational policy



2. My care nursing agency Australia

· Assisting the patient with bathing, grooming and getting dressed
· Handling household tasks like grocery shopping and laundry
· Preparing and serving meals at the appropriate time
· Administering oral and topical medication under the supervision of medical personnel
· Providing mental and emotional support
· Making recommendations to family members and healthcare personnel on the plan of care
· Organizing suitable recreational activities for the patient
· Collaborating with other health care and social care professionals to provide the best possible care


3. Helping Hands Disability and community services Pty.Ltd.

· Provide reminder for medication and appointment 
· Assisted client daily personal care toileting ,clothing care household duties and transportation
· Acted as companion and assistant in grocery shopping ,banking, bill paying and community engagement
· Followed programme of the physical therapist to ensure physical fitness and wellness
· Aiding during mealtime ,in cooking and food preparation 
· Worked with family ,healthcare provider, therapist and social worker to ensure all necessary client need to met
· Assisted physically disabled in individual with transfer to and from bed , In and out of vehicle, through public places ,In and out of bathroom activities and during other motion.
· Sourced educational, recreational and social activities to provide 
· Entertainment and socialization


	

4.  Kooloora community centre -  ( Under supervision)

· Applying  grant from  federal agency  
· establishing relationships and dealing with client needs on a daily basis
·  monitoring the progress of  client programs
·  develop initiatives that address concerns within community
· helping clients  and working through their physical, social, or emotional issues
· Help people of all life stages cope with and solve everyday problems
· Advocate for and develop plans to improve clients’ well-being.
· Personal and family counseling or therapies and group work.
· Service information and facilitated referral or linking to relevant services.
· Service coordination or care management.
· Advocacy with individuals, families and particularly people experiencing social disadvantage.

5. Indian Support centre (Under supervision) 

· Organized cultural orientation workshops to ease migrants' transition and foster cultural sensitivity by educating them about Australian culture, traditions, and social conventions.
· Helped new immigrants from the Indian sub-continent, including Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, and Sri Lanka, become comfortable in Australia by offering them specialized assistance.
· Assist newcomers with necessary settling activities like housing search, healthcare access, school enrolment, and navigating government services and paperwork.
· Arranged and took part in activities, workshops, and seminars that aided in fostering community integration and cooperation together with community members.
· Provide linguistic assistance, such as instruction in English and interpretation services, to help migrants communicate more effectively and make it easier for them to interact with Australian institutions.
· Assisting migrants in locating career prospects in Australia by providing advice on job search approaches, résumé creation, and interview practice.
· Handled to crises within the Indian community by providing emotional support, referrals for suitable resources, and advocacy as needed.
· Supported the interests and concerns of the Indian subcontinent community to local authorities, government agencies, and other groups in order to address issues impacting the community.
· Contributed to the development of materials and resources that are culturally sensitive in order to assist the ISC's purpose of facilitating the settling process.
· Kept thorough records and case notes in order to monitor client progress, measure the effectiveness of services, and communicate results to funding agencies and other stakeholders.
· Participated in training courses and workshops to improve knowledge of immigration laws and regulations, counselling abilities, and cultural competency.
· Helped in assessing the performance of ISC's programs and services by obtaining customer feedback and taking part in assessment of outcomes.
· Worked together with other ISC team members, community groups, and governmental organizations to provide a comprehensive and well-coordinated approach to helping migrants.
· 




QUALIFICATION.

· Diploma of networking community service (2019), western Sydney college 
· Diploma of Community Service (2022), Stott’s collage, Sydney Australia 
· Certificate III 
· First aid and CPR
· Bachelor of community service (current) Stott’s collage, Sydney Australia
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