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	Experience
	Help desk at American college Brisbane
	
February2008
 March 2009

	
	· I worked there for one year.  It was a great experience to work with the college as a help desk. I have learned so many things there such as great customer service, communication skills, professionalism.


	
	

	
	Harrisfarm Market Broadway Sydney 
	May 2010
 July 2021

	
	· I have worked in Harrisfarm Broadway Central for six years. I am playing various roles at my workplace. Have good product knowledge. Customer’s appreciation motivates me to do accurate things and produce best customer service. As trainer and worked in groceries 
· For the last two years I have been promoted as supervisor in Harrisfarm Drummoyne. My roles includes as Service Head Supervisor :-


	
	· Manage office work such as invoice and send to head office
· Price change in the system
· Make price tickets and print tickets and place them on right product
· Opening and closing store 
· Help customers to find right products
· Refund customers overcharged price
· Training to junior employees 
· Good knowledge of codes of various products
· Cash up employees appropriately 
· Responsible for cash handling while on duty
· Cash handling
· RSA holder
· Rosters about 60 people at front end team
· Ticketing 
· Customer enquiries 
· Phone call enquiries 
· Customer service
Kmart Pvt Ltd                     2022-february 2023

 

	                                          
	· Customer service
· stock take
· phone enquiry 
· online handing
· dacanting service 
· sequence service 
· shop keeping
· filling up
Sydwest Multicultural Blacktown   March2023
     > support worker 


	
	             



	Education
	Bachelors in Arts, Patiala, Punjab

	           August 2001 
         June 2003



	
	Bachelors in law
Punjabi university Patiala
India
	             August2004
             July  2007



	
	Bachelors in business of Information Systems  Sydney Australia
	           March 2011 
          June 2014




					  
 Master of Business Administration ( MBA )     November 2015
Diploma in Community services.         September 2023 
Certificate 4 in Aged care                      August 2023


Certificate 4 in Disability care  (continuing with work placements)
						 
	Skills
	· Good Communication Skills
· Great Experience in Customer Service.
· Handle All kind of customers 
· Work with Loyalty
· Love to work in team
· Respect others values
· Keep Balance between Professional and personal life.
· Have good skills of professionalism 


	About Me
	
I am very hard working, love to take responsibilities. I am working in Harrisfarm from 28th of may 2010 as cashier. I have great experience in customer service. Have ability to handle all kind of customers. I am very passionate about my work. I have recently finish my degree and worked as part time permanent. I want to explore myself so want to work in the different retail stores to enhance my knowledge and experience. I have been promoted as supervisor now in the biggest store of Harrisfarm and have a big team working with me, I have got opportunity to enhance my capacity and ability to work longer with patience. I have now good experience to manage all work together such as office work and work as cashier and have good knowledge of thousands of products in the groceries, fruits and vegetables. From 2019 I was service head and enhanced my duties office work as well as front end and that was an amazing experience. With Kmart I have developed so many skills working in a diverse workplace is one of the best skills I developed. I enjoyed every job I was given through the managers. I worked casually in Kmart. I have experienced all types of customer enquiries through phone enquiries and direct customer service.
As a support worker I started at the beginning of 2023 and it is a wonderful experience so far. I love what I am doing and looking forward to work as a community support worker.






