Sulochana Darlami Magar



Contact details- 0478003334
Email address- sulomiimagar22@gmail.com
Address – 1/27 Dartbrook Road , Auburn 

	Key skills
Employee evaluation
Leadership
Customer service
Time Management
Customer-focused
Cleanliness
Problem solving skills
Effective communication skills


Education

Diploma and Advanced Diploma of Leadership and Management 

Completed both degree on 15 March 2024 from Australian College of Technology


Diploma in Nursing

Currently studying in TAFE NSW





	Summary
Proven leader in hospitality management, adapt at team efficiency and performance. 
To secure as an Aged Care professionals where I can utilise my healthcare education and training which would provide high quality care.
To utilise and develop my skills, knowledge, and experience to provide high quality care to seniors and make a positive impact in their lives.                                                                                       








Career history
Housekeeping Supervisor
Novotel Sydney International Airport 
 
· Ensuring high standard of cleanliness 
· Motivating teams, setting goals, delegating tasks
· Clear and effective communication with staff and other departments
· Planning and scheduling, maintaining order 
· Identifying and resolving issues efficiently

Customer service
Big Bazaar, Auburn

· Enhanced active listening and communication
· Handling disagreements calmly and working as under pressure
· Patience, teamwork, handling change, learning new things
· Ability to upsell products or services
· Proactively seeking solutions and improvements 


Placement in Certificate IV in Ageing Support

Christian Brethren Community Services, Cherry brook , NSW

· Support residents with ADLs such as toileting, dressing, grooming, and showering
· Assist residents with food feeding at their appointed time
· Excellent communication skills, both oral and written 
· Ability to work collaboratively with healthcare professionals and team members to provide quality care to seniors
· Proficient in managing senior care, and medical records





Certifications 
Certificate IV in Ageing
First Aid and CPR Training 
RSA
	
References
Jane – RN- 0433578140





1
