Resume of Susanne Downie

2/26 Hood ST Application for Position:
Ettalong Beach 2257 Permanent Employment
P: 0243441667 Thompson Health Care
M: 0402524246 Hillview House.

E: sssdownie@hotmail.com

| have a proven record of successful employment in a range of work experiences in the retail field.

| am currently employed at The Orchards Aged Care Facility at Lisarow with permanent nightshifts and
have the necessary skills and qualifications to show empathy and compassion to all residents within your
facility and have excellent interpersonal skills to work collaboratively and communicate effectively with
other staff members.

Tertiary Qualifications

2016 — completed Certificate 3 in Aged Care — Hunter Tafe, Gosford Campus

Experience
2016 to current — Orchards Aged Care Facility.
2002 - 2016 - Kmart Woy Woy — Customer service, Photography lab technician and stock replenishment.

2010 — 2014 — Personal Carer for a family member with a significant cognitive delay and sever and ongoing type 1
diabetic needs.

1996 — 2002 — Kmart Bateau Bay — Photography lab technician.

1988 — 1995- Kmart Hornsby — Various roles- Stock order, Photography lab technician and customer service.

References
Amanda Conner. Wendy Healy. Rochelie Destacamento
Manager. TL — ACFI Consultant. RN
Kmart Lake Haven. Orchards Aged Care Facility. Orchards Aged Care Facility

0243562700. 0450099561. 0432288648






