        SHREYA SHRESTHA
Profile & Skills
I am a young, open-minded, 
energetic, and freshly graduate
 student looking to expand my
 knowledge in any sector. I am a very 
honest and reliable person and know
 the value of ethics.
I am very enthusiastic in any job that 
matches my skills and also willing to 
learn new things in my new
 workplace. IT support. Customer services specialist with extensive management experience and having strong interpersonal skills with certificates in the Business and Computing sector.
Another passion I consider as a hobby is cooking & cleaning. Also, I love gardening.


CONTACT

+61452582467
shreyastha984@gmail.com


ADDRESS

223 Dalmatia Avenue, Edmondson
Park, 2174


Hobbies

Marketing
 Cooking
 Gardening
Designing 
 Blogging 
Computing

EDUCATION
Melbourne Institute of Technology, Sydney
Bachelor of Data Analytics
2024- Current
WORK EXPERIENCE

Pathway Cronulla Pines
April 2024 – Current
 Food Services
Samrat Cleaning services, Pokhara
Jan 2021- Feb 2022
Floor Staff
Kangaroo Education Pokhara, Nepal
June 2022- December 2022
 Receptionist, Part Time

Certificate                                                        
CHC33021 – Certificate III in individual support (Ageing and Disability)

SKILLS & KNOWLEDGE

Customer Service Skills: Strong Communication, Written Skills, and Organizational Skills.

Computing Skills: Computer skills related with documentation, gaming, fluent at Microsoft (PowerPoint, Excel, Word, Outlook) and more

Problem Solving & Interpersonal Skills: Diligent, Energetic, and high attention to detail.



Reference Available on request
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