Shiva Bhattarai
Responsible food preparation team member offering proven skills in promoting customer satisfaction, providing exceptional service and maintaining clean facilities. Dedicate long hours to complete fast-paced work. Customer service-driven team player good at connecting with people and promoting long-term loyalty.
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	Work History




	2018-2021
	 
	Cook Assistant
Hotel Lumbini, Kathmandu, Nepal 
· Prepared the meals listed on menus using the oven, fryer and stove daily.
· Prepared food items to meet recipes, portioning, cooking and waste control guidelines.
· Prepared food which includes salads, dressings, sandwiches, hot and cold plates
· Prepared Breakfast daily like sandwich roll, wraps, salads, roast Vega, bread roll, and bakery items etc for cafe, deli and shop.
· Prepared all items needed for service, from chopping vegetables to making sauces, and slicing meat.
· Daily preparing the dozens of fruits in the container for the shop.
· Performed general clean up and sanitized work areas.




	
	· 
	· Cleaned food preparation areas, tools and equipment.
· Slicing the bread 
· Applying chocolate in the cake 
· Drizzling on the top of the cake 
· Adding dry fruits on the top of the pie
· Packing the cartoon and sealing them.



2021-04/2023         Sales Assistant at Two brothers’ suppliers
                                Bardaghat 5, Nawalparasi
· Operate cash register.
· Accept cash payment.
· Taking customer work and serving.
· Check and maintain the stocks.
      Currently          Cashier at Metro Petroleum, West Gosford
· Handling cash transactions with customers at the petrol pump.
· Operating the cash register and accurately processing payments.
· Providing excellent customer service and addressing customer inquiries.
· Dispensing fuel and managing pump operations.
· Monitoring fuel levels and maintaining inventory records.
· Collaborating with team members to ensure smooth operations.
· Adhering to safety regulations and protocols.
· Balancing cash registers and preparing daily sales reports.
· Managing customer complaints and resolving issues promptly.
· Maintaining a clean and organized work environment.
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	Education



	2018
	[bookmark: _gjdgxs]Diploma of Management and Hospitality
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	Accomplishments


· Got the Executive team Leader recognition during the project of High School.
· Able to donate my blood multiple times associating with Red Cross Society.
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	Languages


ENGLISH[image: ]
Superior
HINDI   [image: ]
Superior
NEPALI
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                                                                              Native
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	Interests


· Always Love to explore and learn new things.
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	Personal Info


Address 
71 Faunce Street, Gosford 
Phone 
0434685329
E-mail 
shivabhattarai2053@gmail.com
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	Skills


Safe food handling
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Very Good
Food preservation and storage methods
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Good
 cuisine familiarity
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Very Good
equipment knowledgeable
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Good
Preparation techniques
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Very Good
Greeting and seating guests
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Very Good
Safety compliance
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Excellent
Staff leadership and direction
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Very Good
Meal preparation
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Good




AVALIABLITY 

Available for any shifts
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