Sandra Herman
Bidwill NSW 2770
					  M: 0430 334 947
E: sandraherman35@hotmail.com




SKILLS SUMMARY & ATTRIBUTES

· Experience and Knowledge in the retail industry
· Great customer service skills
· Experience in hanging and ticketing clothing for sale
· Training & knowledge of  customer service skills face to face and over the phone
· Knowledge of modern cash register & scanning equipment.
· Good cash handling skills and experience
· Basic cooking experience
· Aware of health and safety issues relating to the retail industry
· Able to operate basic office equipment
· Computer literacy – MS Word, Excel, Outlook, Powerpoint etc.
· Retail cleaning experience
· Reliable, punctual and honest
· Quick learner with willingness to learn
· Able to work as member of a team & unsupervised
· Cash handling with high degree of accuracy


EDUCATION & TRAINING


 2010		Certificate II Retail Operations, Mt Druitt TAFE

 2008		Certificate III in Aged Care, Adept Training

 2008		Statement of Attainment in Customer Service, MSA Training, Mt Druitt

  2007		Certificate II in Hospitality Operations, William Angliss Institute, Rooty Hill


EMPLOYMENT HISTORY
[bookmark: _GoBack]2017-Current		Kincare

· Showering of Client’s
· Personal care
· Transportation 
· Social support
· Domestic assistants


11 April 2011  – 2017	Kmart, Mt Druitt
			  	Customer Greeter/Sales Assistant [Casual]
			 	
· Door greater
· Checking customers bags & receipts
· Assisting with self-service registers 
· Directing customers
· Operate cash register 
· Maintain change rooms
· Maintaining stock and store presentation
· Recovery
· Cash handling


Sept  2010 – Nov 2010 	The Store, Holy Family Centre,  Emerton
				Store Assistant [Casual]
· Maintaining stock and store presentation
· Customer Service
· Cash handling
· Ordering of stock and restocking shelves 
· Pricing of all stock
 
2009 – 2010			Salvation Army, Mt Druitt
				Store Assistant [Casual]
· Maintain store 
· Customer Service
· Cash handling
· Tagging all goods for resale
· Ensuring store is clean and presentable at all times
 
2008 - 2011			Splashdown, Fairfield
				Cleaner [Casual]
· Cleaning of amenities at concerts
· Chemical handling experience

 2008 – 2009			The Crossroads Christian Centre
				Kitchen Hand Volunteer
· Preparation and cooking of meals 
· Customer service
· Cleaning and maintaining kitchen  and adhering to OH&S regulations

 2008    2 week		Minchinbury Manor, Rooty Hill 
                                       	Aged Care Work Experience
· Looking after general well being of clients in both high and low care and dementia
· Showering
· Feeding
· Bed making
· Preparing meals whilst adhering to OH&S regulations

2006                        		Anglicare Op Shop, Penrith
				Shop Assistant
· Maintain store 
· Customer Service



REFEREES

Debbie Hatfield
Manager,
Kmart Mt Druitt
9421 3800

Personal Referee
Ross McEvoy
Defence Force
0411 347 038

