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Career Objective

As a skilled and compassionate disability support worker, I am committed to enchancing the quality of life for individuals with disabilities. My experience includes providing  personalized care, providing independence and fostering a supportive environment . I aim to contribute my dedication, empathy and strong communication skills to a team that values inclusivity and respect.

Education

2013 TAFE NSW	      Sydney, Australia

Certificate III in Aged care 
Community services Training Package

2021 INT                                                                                     Sydney , Australia 

Certificate IV in Disability 

Employment History

2020 – 2022 	       Bridges Alliance                                                Support Carer

· Provided in home support with health issues and daily living tasks such as washing, dressing, eating, transport and finances
· Assisted with bathing, dressing and feeding the patient
· Provided companionship and support during daily activities 
· Performed general household tasks including ironing, vacuuming, dusting and grocery shopping
· Remained in consultation with the patient’s doctor, implement appropriate strategies for managing patient’s health
· Responded to telephone enquiries and requests for assistance, providing general information and guidance to patient as needed.
· Performed administrative duties such as scanning, filing and maintenance of business documents
· Retained and deepened customer relationship with patient through quality needs-based conversations
· Attended to email enquiries and correspondence in a timely manner
· Completed general administrative and other relevant duties as requested.
2018-2019       south west care serivces  
2022 - 2024     Universal Disability and Nursing Care



   
Key Skills

	Software	Skills	Level of skill

	Office 365	Word	Advanced
	PowerPoint	Intermediate
	Excel	Intermediate
	TEAMS	Intermediate
	Internet	Internet Explorer	Advanced


Additional Skills

· Bi-lingual (English, Hindi, Punjabi)

· Awareness of Workplace Health and Safety Principles

· Driver’s License

· First Aid Certificate


Personal Qualities

· Motivated, Fast learner
· Active, Team worker
· Honest, Reliable, Punctual
· Hardworking, Enthusiastic
· Well mannered, Outgoing
· Good communicator, Attentive listener

Interests

Travel, parties with family and friends, dancing, walking, meeting new people.
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