Jessica Moon
0478 121 774 | jessicamoon838@gmail.com | Mount Colah 2079
BACKGROUND: Korean, Australian

Objective
Hello! I am an 18-year-old high school student looking for a position that includes learning new skills, working with different people and being socially active within the community. I believe I am a fast-paced learner and I strongly consider myself mature and capable of communicating with different people. I would love to provide my peers or coworkers extra assistance when/if needed.  
Experience
· Donut King (Hornsby) <Nov 2021 - present>
· customer service/cashier
· washing/wiping/mopping
Skills & Abilities                                      
· Independent worker
· Customer service driven 
· Good at communication 
· Friendly and polite
· Responsible 
· Self-motivated
· Encouraging
· Can work in teams
Education
	· Mowbray Public School 2010-2012
· Hornsby South Public School 2013 – 2016
· Turramurra High School, 2017- currently in year 12 (2022)
	





Extra-Curricular
· Violin (10 yrs)
· Debating (2-3 years)
· Baking (hobby)
· Facials/massages for family members (hobby)
· Art/Drawing (hobby)
· Makeup/Fashion (hobby)
· Love going to the gym (hobby)
Availability 
· My availability hours are mostly flexible 
Jessica Moon

Mount Colah 2079 / 0478 121 774 / jessicamoon838@gmail.com 

To whom it may concern,

I am applying for a position that involves communicating and socialising with customers to assist them in having not only the best customer service but also to receive the best assistance to their interests a purchase. I have no previous experience in the retail working field, however I am eager to learn and to be trained. 

I have thoroughly read and understood job descriptions and duties for this position. Although I have no experience in this field, I am sure that I will be the employee that is constantly developing in every shift.

I am currently working at Donut King Hornsby since November 2021. This means I already strongly understand the importance of my customers and to remember and acknowledge the constantly visiting customers. Through this job, I have learnt to be quick on my feet as this franchise is a quick service restaurant. Not only do I make food and drinks, however I have kept the working place always clean and hygienic by constantly wiping, brooming and mopping.

I always ask if I am not sure of anything. I strongly believe that it is better to ask even if it is obvious or common sense, than do what I think is right and make a mistake along the way. Through my failures I believe there is a reward in the end, which means to adapt quicker in the environment and respond quicker to situations. 

While I am grateful for the opportunities that have led me here, I am ready to embark on a new path that offers new challenges for me to put my skills to use.

Sincerely, Jessica Moon

