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karishma gurung 
	profile:
	Pursuing a career while a student. I am looking forwards to securing an entry-level position in a facility that provides care, where I can put my theoretical knowledge into practice and grow professionally while also enhancing the work environment. I enjoy helping and caring for the elderly and assisting them in meeting their daily needs. I also believe that the information in my skills will be applicable to the care industry.

	Experience:
	Worked as a placement student in Thompson healthcare, Dural:
· attended to the personal care requirements of all the residents, including as showering, using the restroom, shaving, maintaining dental hygiene, dressing, and eating.
· following treatment plans, such as those for helping people with behavior issues.
· through observing the staff, I was able to gain the necessary knowledge on how to handle the lifters manually.
· keeping track of and reporting alterations in patients' conditions 
helping with basic treatment, rehabilitation exercises
· establishing meaningful connections with patients through being empathic and communicating clearly and helping patients with their communication and mobility needs.
· reacted to patient alarms and requests for needs assessments to determine the best course of treatment
· Helped patients with shaving, washing, and oral hygiene to encourage good habits and overall wellness
worked as a waitress in Italian street kitchen and EL CAMINO:
· Ensured a pleasurable and good client experience. Handled food with care and hygiene.
· Contributed to client satisfaction by demonstrating exceptional communication and customer service abilities.
· Increased customer return rates by consistently providing exceptional customer service.
· By performing supplemental tasks like cleaning, restocking, and food running, you can assist other waiters and kitchen personnel.
· kept the atmosphere entertaining and family-friendly for visitors of all ages, whether for supper, birthday celebrations, or other activities.


	Education:
	AUSTRALIAN NATIONAL INSTITUTE OF EDUCATION
Sydney, NSW
Address: 11/197 Prospect Hwy, Seven Hills NSW 2147 

	SKILLS 
	· good listening skills 
· Excellent problem-solving abilities as well as the capacity to adjust and respond to circumstances
· Good time management skills to be able to support the needs of multiple people.
· The ability to work both alone and as part of a team.
· a high degree of emotional stability and patience.
· the capacity to maintain composure under duress and in the face of difficult circumstances.
· great communication skills both in writing and speaking.
· being understanding of everyone.
· the capacity to establish trusting bonds with people and their families.



LANGUAGES:
· english
· nepali
· gurung
· hindi


refrence
· Dipak sapkota
+61432258976
· Sarika gurung
+61420204360

