Brydie Chivers


Glen Alpine, New South Wales 2560 – 0466856157 – brydiechiver22@icloud.com
DOB: 22/03/2006

Education 
Certificate III: Health Services Assistance, Completed 09/23
Tafe – Moss Vale, NSW 
Completed work experience at Bulli Hospital

ELDERSLIE HIGH SCHOOL – ELDERSLIE, NSW
2018-2021

NDIS worker orientation module 

Skills 
· Customer service skills
· Cash handling 
· Answering phone calls
· Setting up displays
· Safety management 
· Cash register operations 
· Locating Merchandise
· Excellent working in a team environment 
· Can work well in an unsupervised environment.

Work history 

Disability Support Worker
10/23 - current 
Nurse Next Door
     • Provide Personal care to clients 
     • Engage In conversation 
     • Transport clients Into the community 
     • Completed manual handling Safely 


Retail Assistant - 03/2023 to 10/23 
Rivers - MacArthur Square  
· Stocking shelves 
· Working with POS
· Completing KPIs
· Serving customers to a high standard 


Coaching Assistant – 01/2020 to 03/2023 
Martial Arts Spirit – Mount Annan 
· Demonstrated high level of respect for opponents, officials and facilities. 
· Conferred with assistant coaches to determine weaknesses in the current team roster and develop recruitment plans 
· Developed and implemented training drills to improve team cohesiveness and performance. 

Clark Rubber - 08/2022 to 12/2022
· Stocking shelves 
· Customer service skills
· Upselling products 
· POS skills 

Coffee Shop Worker – 06/2022 to 08/2022
The shed Macarthur Square
· Pleasantly interacted with customers during hectic periods to promote a fun, positive environment 
· Cleaned counters, machines, utensils and seating areas daily 
· Created a wide variety of hot and cold drinks in average shifts with consistently positive customer satisfaction scores
· Controlled line and crowd with quick, efficient service 
· Maintained and operated espresso machines,  blenders, coffee mugs and other equipment 

McDonalds – 08/2021 to 06/2022
· Customer service skills
· Time management 
· Cash handling 
· Food handling 
· Meeting KPIS 
· cleaning

References
Clark rubber : Joanne Bidgood – 0438221297
The shed : Georgia Chivers - 0452522281
Martial arts spirit : 1300627853


Availabilities:    
Monday – Friday : Mornings and Evenings 
Available for Public holidays 
Available for some weekends if needed 
