(NAT) NONGCHANOK SEANGSIRICHAI

Turramurra NSW 2074 | 0481 311 888 |

natinsydney@gmail.com

PROFESSIONAL SUMMARY

I have hospitality experience, working in a café, and | hold an RSA and a Food Safety Certificate.

My career as a flight attendant gave me great training in customer service. Having international experience, |

am able to relate to customers of all ages, nationalities and social backgrounds.

KEY SKILLS & STRENGTHS

* Customer service

* Communicating effectively with people
* Management of emergency situations
* Eye for detail

Safety procedures

CERTIFICATES

RSA (expires 15 November 2027)

Food Safety Certificate (expires 11 November 2027)
RCG (expires 15 November 2027)

CHC33015 Certificate Il in Individual Support

EXPERIENCE

Tallwoods Corner Aged Care
Assistant in nursing

Jungle Buddies, Five Dock
Café staff

*  Prompt, enthusiastic customer service
* Taking orders, promoting certain items
* Assisting barista

Dhamma Bhumi (10 day meditation course), Blue Mountains
Dhamma server

* Preparing and serving food

* Taking care of special requests

* Washing up the kitchen and other areas

EDUCATION
e CHC43015 Certificate IV in Ageing Support, HKCC.

May 2022 - Present

Oct 2021 - Present

12-23 Sept 2018
(volunteer role)

Present
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