Prabhat Sedhai
prabhat.sed@gmail.com
0421553705
18 Deguara Street Tallawong NSW 2762

Personal Statement 

A professional, polite and friendly graduate with a track record of high achievement and punctuality in getting the projects done, Prabhat is someone who takes great pride in his work, and who as a self-motivated team player is capable of handling responsibility for delivering to tight deadlines. One more personal level my experiences led me to understand the importance of listening to others, as well as thorough research, preparation and the significance of being flexible. As an independent person I feel that my strongest individual strengths are an ability to work quickly and accurately, concentrate for long periods of time and to be able to work to deadlines. In problem solving I am logical, analytical and give attention to detail, I also have an ingrained habit of analysing everything before I make any important decisions.

NURSING PROFESSIONAL
Implementing nursing skills and building strategies to exceed expectation of Stakeholders

PROFESSIONAL PROFILE
Working on customer service in Australia completed studying and work placement as a Certificate III
(Ageing) caring elder and disable people with proper documentations.

KEY AREAS OF ABILITY
- Analysis, strategy development and delivery from identified needs
-Traditional care and commitment to organizational targets
-Communication nucleus with depth of cultural awareness
-Rapport and relationship management with lasting focus
-Enthusiastic, knowledge-hungry learner and committed to excellence in my work
-Highly motivated self-starter who takes initiative with minimal supervision
-Conscientious go-getter who is highly organized, dedicated, and committed to professionalism
-Resourceful team player who excels at building relationships with customers and colleagues
 -Productive employee with solid work ethic who exerts optimal effort in successfully completing
tasks


CERTIFICATIONS
Certificate III (Ageing)
Leorahealth ( Fromerly known asAfea Care) ( Disability service provider)
April 2024 – Current

TRAININGS
Manual Handling
Infection Control and Hand Hygiene
Dementia Handling
Elder Abuse Training
WHS Training
Cultural Diversities Training
Incident/Accident/Hazard Management Training
Continence Management and Assessments



Key responsibility 
Assistant In Nursing- Under Supervision (Work Placement)
-To establish rapport with families, staff and volunteers and facilitates communication between
-To protect the rights of residents and ensures care provided maintains resident’s dignity and
privacy
-To respect the confidentiality of residents as well as other team members
-To have an understanding of the internal/external complaints mechanism
-To have an understanding and commitment to Continuous Quality Improvement
-To attend the personal needs of the resident including all activities of daily living, social
emotional support in accordance with the care plan and at the direction of the Supervisor Care
Leader / Duty Nurse
-To provide opportunities for residents to participate in meaningful activities
-To support resident’s choice/decision making
-To provide domestic services in the residential facility including food handling, laundry, cleaning
and other tasks as instructed by the Care Leader / Registered Nurse
-To report and document any changes in resident’s health and well-being
-To maintain hygiene/safety practices in accompanying caring tasks
-To demonstrate an ability to complete appropriate Incident/Hazard Reports
-To have awareness of practices and maintains a safe environment including Fire Safety,
Evacuation, and Emergency Procedures
-To maintain the workplace equipment and environment
-To recognize health and environmental hazards and reports damages, faults and problems,
using appropriate incident reporting
-To fulfill duties as allocated and prepared to alter routines to meet the changing needs of the
residents
-To work cooperatively as a team member and supports new and less experienced staff
-To maintain appropriate hand-washing techniques
-To follow correct Manual Handling Procedures

Leadership skills:
· Project management
· Commercial minded
· Team player 
· Ability to forecast and organize budgeting
· Decision making
Personal skills:
· Neutral communicator
· Customer service skills
· Tidy appearance
· Networking and communicating skills
Dynamic traits:
· Result oriented
· Highly motivated
· Multi tasking
· Innovative and creative
· Quick thinker and learner
Academic Qualification

2015				Graduate Diploma of Business
				Holmes Institute, Sydney

2013-2014			Bachelor of Professional Accounting
				King’s Own Institute, Sydney
2012				Diploma of business
				Australian Institute of Professional Education

Personal skills
-Computer skills
-Networking and troubleshooting 
-Minor repair and maintenance of work related equipments 


Residential Status
· Permanent resident
Availibility 
Full Time 

Credentails
-NDIS Clerance 
-WWCC
-First Aid
-Fully Vaccinated including current influnza vaccine
-Current Police Clerance
-Full driving licence 

CAREER HISTORY:
Position: Store Assistant
Mad Mex Macquarie centre 
North Ryde, Australia
March 2010 – April 2022

As a store assistant at Mad Mex I have enjoyed working in a fast-paced team environment where I have demonstrated my strong time management skills and ability to maintain consistently high standards of customer service. 

 responsibilities 
· Liaising with the management team and other staff to organise and complete key tasks associated with the Preparations and inventory allocation.
· Merchandising the store to ensure that all products are correctly rotated and are up to date and a friendly and inviting environment provided for the customer.
· Demonstrating my strong communication skills and ability to handle any customer complaints or queries in a prompt and professional manner.
· Maintaining all company policies and procedures in relation to presentation standards, reporting requirements and OH&S.
Working in a fast and diligent manner, managing my time effectively and showcasing my ability to work under minimal supervision.

TJX Australia 
Processing Centre Marsden Park
Position: PC Associate
October 2022- March 2024
Key responsibility
-Process inward stock according to the receiving report 
-Prepare outward stock as per store location and quantity
-Scanning and data entry 
-Quality check and inventory control
-Checking invoice to ensure receiving report match with stock send by vendor
-Report to store manager daily progress of assigned work area
-Manual handling and layup of stock when required
-Prepare error report to escalate issues to management 




References: 
Kirti Sharma
Leorahealth 
Care Coordinator
1300 65 11 33 Ext. 132
 
Jem Cadiz
Leorahealth
Care Coordinatior 
1300 65 11 33 Ext: 141









