Pamela Lyla Matheson 
0406 656 850 | pamela.matheson@yahoo.com.au | 

Professional Profile

I’m a hard-working individual with a bubbly and friendly personality. Compassionate and dedicated aged care assistant with 10+ years of experience providing exceptional support and assistance to elderly individuals. Proficient in delivering personalized care, promoting independence, and fostering a nurturing environment. Skilled in communication, problem-solving, and teamwork. Committed to enhancing the quality of life for seniors through empathetic care and respect.

Key Skills and Abilities

· The ability to interact with customers in ways that work on their level while respecting their individual needs 
· A high standard of customer service skills which results in lasting relationships with my clients 
· Works effectively in a team to reach mutual goals such as achieving daily tasks 
· Am able to ensure complaints from customers are handled professionally and quickly resolved with a great outcome 
· Report writing - always detailed and completed on time
· Able to learn quickly - can hit the ground running in new work roles
· Always well-presented, takes pride in personal appearance   

Retail Skills

· Communicate in workplace to support team and customers
· Minimise loss
· Apply point of sale handling procedures
· Operate retail technology
· Organise and maintain work areas
· Apply safe work practices
· Interact with customers
· Work effectively in a customer service environment
· Advise on products and services
· Sell products and services
· Plan, create and maintain displays
· Merchandise products
· Maintain store safety	
· Build relationships with customers





Employment History
Assistant in Nursing
Seabrae Manor, Rothwell QLD
2022-2024 

Responsibilities:
· Assisted aged care clients with personal, daily care plan and hygiene needs
· Assisted senior staff with routines and care procedures
· Filed daily reports in a timely and detailed manner
· Provided high quality and compassionate care, beyond what was expected 
· Implemented care programmes 


Your Way Support
Disability Support Worker
2019-2020 

Assistant in Nursing
Sunnymeade Park Aged Care Community Nursing Home, Caboolture
2016 -2016

Responsibilities:
· Assisted aged care clients with personal, daily care plan and hygiene needs
· Assisted senior staff with routines and care procedures
· Filed daily reports in a timely and detailed manner
· Provided high quality and compassionate care, beyond what was expected 
· Implemented care programmes 

						       
Aboriginal Community Program Officer
Red Cross Australia, Kempsey NSW
2014 – 2015

Responsibilities:
· Coordinated volunteers with isolated or disabled  members of the community to help them feel connected and less isolated
· Implement community program
· Manage and coordinate staff and volunteers
· Liaise with clients of the service, build relationships with service users and staff/volunteers
· All administrative and client service duties
	
			      				
Beautician
Self-employed, Kempsey NSW
2012

Responsibilities:
· Adhered to the strict guidelines of government occupational health and safety standards
· Liaised with suppliers and ordered stock
· Designed and maintained client cards
· Built up a strong and loyal client base
· General beauty services
· Performed waxing treatments
· Provided lash and brow treatments
· Provided manicure and pedicure services
· Provided acrylic nail services

Assistant in Nursing, Aged Care
Macleay Valley House, Kempsey NSW
2011 	
[bookmark: _Hlk493671122]
Responsibilities:
· Assisted aged care clients with personal, daily care plan and hygiene needs
· Assisted senior staff with routines and care procedures
· Filed daily reports in a timely and detailed manner
· Provided high quality and compassionate care, beyond what was expected 
· Assisted people with self-medication
· Implemented care programmes 
· Assisted with the delivery of activities to enhance the physical, social, emotional and intellectual development of those in care
				    

Assistant in Nursing, Aged Care
Booroongen Djugun Nursing Home, Kempsey NSW
2002 – 2010

· Awarded the 2009 Compassionate Award for continual support and care with the residents at Booroongen Djugun Aged Care Facility

Responsibilities:
· Assisted aged care clients with personal, daily care plan and hygiene needs
· Assisted senior staff with routines and care procedures
· Filed daily reports in a timely and detailed manner
· Provided high quality and compassionate care, beyond what was expected 
· Assisted people with self-medication
· Implemented care programmes 
· Assisted with the delivery of activities to enhance the physical, social, emotional and intellectual development of those in care


Waitress
Hong Kong Take Away Restaurant, Kempsey NSW
2009

Responsibilities:
· Welcomed and seated customers and took their orders
· Strong knowledge of menu options to be able to make recommendations
· Assisted in the kitchen with meal preparation
· Managed restaurant bookings and phone enquiries
· Set tables with clean linen or place mats, cutlery, crockery and glasses
· Strong multi-task skills


Education and Training 

· Certificate III in Retail, Foot in the Door Training 2016  
· I’m Alert - Food Safety Training (QLD), Environmental Health Australia 2016
· Responsible Service of Alcohol (RSA), Galaxy Training 2016
· Responsible Service of Gambling (RSG), Foot in the Door Training 2016
· Certificate III in Beauty Services, Booroongen Djugun College 2012
· Certificate II in Retail Make-up and Skin Care,	Booroongen Djugun College 2012
· Certificate II in Business, Camden Haven Community College Inc 2006
· Certificate III in Community Services (Aged Care), Booroongen Djugun College 2004


Referees
	
Natalie Lawlor                                                                     
Trainer, Foot in the Door Training, Caboolture                   
[bookmark: _GoBack]0420 703 576                                                                      

Esta Andrews                                                                  
Director of Care 
eandrews@seabraemanor.com.au                                                                  
(07) 3053 3333                                                                    

	

	
	

	
	


Pearl Hall
Project Coordinator, Better Together, Caboolture
0438 145 709
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