	MANITA ADHIKARI



	0451451468      adhikarimanita.505@gmail.com      Sydney




	Summary:
    As a Community Service Student who cultivates a trusting, exciting, and varied lifestyle for people through a sensitive and caring approach. Helping community people with benefit from improved treatment and a flexible learning approach. Experience giving advice and encouragement to people via physical and emotional assistance in community and in-home settings. 



	EDUCATION:
	Diploma of IT (completed)
	Western Sydney College

	Diploma of Community Service (complete)
	Nurse Training Australia

	
	Cube Institustion






 Certificate:  
	· First Aid 

	· NDIS Check 

	· WWCC (Working with Children Check) 

	· Medication Credentialing (Med Cred) 

	· Police Check 

	· Providing Support to people living with dementia 

	· Hand Hygiene, PPE, WHO 

	· RSA/RCG 



	SKILLS:
· I have more than 3 years' experience of working in aged care and helping elderly people. 
· Experience of working in dementia section. 
· Experience of helping people and making a difference in their life. 
· Have a knowledge of using basic computer and smartphone skills. 
· Experienced in customer service work. 
· Friendly, kind, humble and punctual. 
· Fluent at reading, speaking, and writing in English and Nepali. 
· Can do basic nurse job (like checking Body tempeture, Blood Pressure, Sugar level, Heart Rate) 




	PROFESSIONAL EXPIRENCE: 
1. Customer Service (Oporto) 
· Maintained customer satisfaction with forward-thinking strategies focused on addressing customer needs and resolving concerns. 
· To exceed customer satisfaction targets, we gathered consumer input and implemented process modifications. 
· Customers were given guidance and help, with special attention paid to unique requirements. 
     2.   Aged Care (Bupa, Montefiore) 
·   I remained alert to problems or health issues of clients and competently responded. 
· Recorded temperature, blood pressure, pulse, or respiration rate as directed by medical or nursing staff. 
· Documenting the people's everyday growth and changes. 
· Helping elderly people at bedtime and with personal care. 
· Helping with feeding and changing the dresses




	Reference: 
     Puskar Lamsal (0451451468) 
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