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 Career Objective
Dedicated and passionate professional seeking a challenging role as a customer service representative or teacher. Committed to providing exceptional service, fostering positive learning environments, and making a difference in the lives of others. 
                                                        Availability  -  part time
                                                          Skills
     - Excellent communication and interpersonal skills
- Strong problem-solving abilities
- Active listening and empathy
- Ability to remain calm and composed in challenging situations
- Proficiency in using customer service software and tools
     - Strong knowledge of the subject matter
- Effective classroom management skills
- Ability to create engaging lesson plans and materials
- Adaptability and flexibility in meeting the diverse needs of students


Education
	Bachelor of computer applications	 
Kurukshetra University, India
Masters in information technology
    University of western Australia
 Employment History


Amazon customer service experience in India from 2021 to 2023:

Customer Service Representative, Amazon
- Worked from 2021 to 2022 in India
- Provided excellent customer service and support
- Assisted customers with inquiries, orders, and problem resolution
As an Amazon customer service representative, my main responsibilities included assisting customers with inquiries, orders, and resolving any issues they encountered. I provided prompt and friendly support to ensure a positive customer experience.

IELTS Teacher, India
- Worked from 2022 to 2023
- Conducted IELTS preparation classes for students
- Developed lesson plans and teaching materials
- Provided guidance and feedback to help students improve their English language skills

Civil hospital, Haryana 
-Assisted elderly clients within residential care with daily chores such as feeding, personal hygiene and housekeeping.
- Gather information from nurses, or physicians about patient condition, treatment plans or appropriate activities.
Document or report observations of patient behavior, complaints or physical symptoms to nurses. - Assist with medication
Record keeping
- Manual handlingInfection control - Supportive care
Sure, I can help you with that! When writing about your experience as an Assistant in Nursing in aged care for your resume, here's an example you can use as a starting point:

Assistant in Nursing (AIN) in Mobility and Mable
- Provided compassionate care and support to elderly residents in a residential aged care facility.
- Assisted with activities of daily living, including personal hygiene, dressing, and mobility.
- Administered medication and monitored vital signs under the supervision of registered nurses.
- Collaborated with a multidisciplinary team to develop and implement individualized care plans.
- Demonstrated empathy, patience, and respect for the dignity and autonomy of residents.
- Ensured a safe and comfortable environment for residents, promoting their well-being and quality of life."
Carer in RSL life Care  , Galston ( 10-2023 till)
Provide personal care, hygiene, and continence management.
• Supports and assists residents with food and fluids as required.
• Communicates with all residents effectively including the maintenance and the fitting of hearing aids and glasses as required.
• Assisting those residents with challenging behaviors, by participation in the development and implementation of an individually designed management plan.
• Assists the nursing staff by observing and reporting promptly any changes in the condition or wellbeing of residents.
• Ensure the residents privacy, dignity and respect are maintained at all times. 
• Documentations as per ACFI standards.
Carer in Arcare,Glenheaven ( casual )
Provide physical support to assist patients to perform daily living activities, such as getting out of bed, bathing, using the toilet, standing, walking, or exercising.
- Review patients’ dietary restrictions, food allergies, and preferences to ensure patient receives appropriate diet
- Measure and record food and liquid intake or urinary, reporting changes to medical or nursing staff
- Completing housekeeping tasks
- Provide companionship and emotional support to residents

                                      Personal Attributes
 
· Verbal Communication: Recognised ability to communicate with a range of individuals from different cultures and backgrounds and able to speak ENGLISH, HINDI and PUNJABI as well.
 
· Commitment & Dedication: Willing to provide long-term ongoing contribution and commitment.  
· Collaborative Team Member: Ability to collaborate with team members.  
· Reliable: Commended reliability as team member and supporter.
 
· Honest: Strong personal morals and ethics to ensure complete honesty and transparency all times.
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