


nadar musa

Unit 22, 21 Christina Stead St, ACT 2913 
Ph: 0412236011
Email: nadarmusa.nm@gmail.com
Education
● TAFE South-Australia 
Advance Diploma of Management (2013-2014)

● Kaplan Education (Carrick Education Adelaide): 
Diploma of Tourism (2011-2012)

● STBA LIA English College: 
Diploma of English for Journalism (2008-2010)

● RSA Certificate
·  CERT 3 of Individual support (aging and disability) TAFE NSW 
· Placement completed 
· First aid and manual handling cert 
Experience
Vibe Hotel Canberra
2IC manager-housekeeping dep. | 2019.2-

Assist the hotel manager to ensure a smooth daily operation of Vibe hotel. Communicate and report to higher management regularly.
Establish work standards and procedures for housekeeping staff and ensure they adhere to it.

Adobe Hotel Canberra (Woden / Kingston branch)
Housekeeping supervisor | 2017.1-2019.2

Looking after the operational of the hotels such as rostering, ordering linen and stock and supply of the hotel amenities, inspecting hotels room and managing the staff to work effectively and efficiently. 
Delegate tasks to housekeeping team from room allocation to closing of the housekeeping department. I resolve issue related to housekeeping department and helping other team member to guest requests regarding to amenities and housekeeping needs. 

Little National Hotel (Doma Hotel)
Receptionist and lounge attendant | 2018.9-2019.2




Checking in and out guests using Opera PMS.
Handling customers complain, solving their problems, answering enquiries regarding hotels facilities and its surrounding. I also do bar tending shift in Little National Lounge. 

Miscellaneous
I have worked in hospitality industries since 2011 until 2017 in many different properties in Adelaide and Canberra.  I worked in Quest Apartment Adelaide, Crown Plaza Hotel Adelaide, Mantra Adelaide and small motel in Canberra and Adina hotel on Northbourne Avenue. I also worked at Midway apartment as personal assistant. My responsibilities were assisting the owner of the company with guest bookings, phone calls, emailing, taking payment and bank deposit and housekeeping duties etc..

transferable skills

· Have a good knowledge of customer service principles
· Able to communicate effectively and clearly at all times
· Excellent interpersonal skills to be able to get along well with co-workers and customers/clients
· Able to work as part of a team or even lead a team when called upon to do so
· Good coordination and organizational abilities
· Good time management abilities
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· Kesang Wangchuk, Housekeeping manager of Vibe Hotel
         Phone number: 0450004160

· Santhosh Ghopi, Assistant manager of Abode Woden Hotel 
Phone number: 0470444838 

· Nitya, Front Office Manager of Little National (Doma Hotel) 
Phone number: 0419747727
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