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Career Goals 
I am a qualified, self-driven, passionate lady seeking a position within your company to utilise the experience and knowledge I have gained working in various positions. I have a compassionate attitude and have the ability to remain calm and clear-headed in times of crisis.


	
EMPLOYMENT HISTORY 

	2022 June 2022 November: Achieve Australia

Community Support worker
· Supporting individuals or groups with planned activities, either facility based, in the home or within the community.
· Supervision of daily hygiene including bathing, showering, toileting, grooming, shaving, hair care, bowel care
· Cleaning, fitting and removal of aids and appliances
· Accompanying clients on outings and supporting mobility.
· Domestic assistance and organising appointments.
· Assistance with eating, drinking, cooking, preparation, and service of food preparation of special diets.
· Monitoring self-medication and assistance with medication.
· Assistance with respite activities and support.
· Assistance with recreational support and personal development.
· Following and supporting people with Individualised Support/Care Plans.
· Support and assistance with everyday living activities where required.

2022 January 2022 July: Northcott Disability Services

 Support worker
· Supporting individuals or groups with planned activities, either facility based, in the home or within the community.
· Supervision of daily hygiene including bathing, showering, toileting, grooming, shaving, hair care, bowel care
· Cleaning, fitting and removal of aids and appliances
· Accompanying clients on outings and supporting mobility.
· Domestic assistance and organising appointments.
· Assistance with eating, drinking, cooking, preparation, and service of food preparation of special diets.
· Monitoring self-medication and assistance with medication.
· Assistance with respite activities and support.
· Assistance with recreational support and personal development.
· Following and supporting people with Individualised Support/Care Plans.
· Support and assistance with everyday living activities where required.

2021 March 2021 November Company: MTC Broadspectrum
Correctional Officer 
· Supervision of inmates and inmate activity in detention facilities. 
· Provides care and correctional treatment of inmates. 
· Manages inmate holding areas. 
· Ensures that inmates remain in custody. 
· Transports and escorts inmates within secured areas according to relevant laws, policies, and procedures. 
· Contributes to the maintenance of institution security. 
· Performs searches on inmates and visitors. 
· Checks mail for contraband, such as weapons or drugs. 
· Prepares incident reports and other documentation. 
· Enforces rules and regulations governing facility security, inmate conduct, and inmate accountability. 
· Conducts accurate headcounts. 
· Inventories inmates’ personal property and issues receipts. 
· Break up physical confrontations and protect inmates and fellow officers from harm. 
· Provides emergency assistance as needed, including but not limited to CPR, first aid, escape of inmates, and evacuation procedures. 

2019 September 2020 December Company: HIREUP (NSW)
Caregiver
· Walked clients outside the home premises on a daily basis. 
· Provided assistance with feeding to those in need of it. 
· Assisted with dressing grooming, bathing and other personal hygiene activities on a daily basis. 
· Stayed with clients in their homes assisting as per care plans 
· Maintained client confidentiality as per Policies and procedures. 
· Documented progress notes and writing incident reports whenever needed. 
Team Leader 
· Dedicated to and passion to serve with excellent customer service skills 
· Designated care provider, providing care and assistance with activities and transportation of daily living. 
· Attending to individual care needs and assisting with their unique preferences and personalities. 
· Assisting with life skills and life enriching activities as indicated on their individual care plans 
· Notifying and reporting any changes or condition and recommending adjustments in level of care and service. 
· Assisting in continuous observation of clients with regards to their physical/mental/emotional wellbeing 



2019 February 2019 September Company: AVERY (NSW)
Customer Service 
· Prepare product or service reports by collecting and analyzing customer information 
· Contribute to team effort by accomplishing related results as needed 
· Manage large amounts of incoming calls 
· Build sustainable relationships of trust through open and interactive communication 
· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution 
· Keep records of customer interactions, process customer accounts and file documents 
· Follow communication procedures, guidelines, and policies 

2015 November-2018 Company: Mukuru.Com/send money home financial services.
· Able to work unsupervised 
· Verified cash in hand before issuing to customers 
· Welcomed and greeted customers before any transactions occurred. 
· Managed to work under pressure 
· Verified identity of customers as per documents of recipients before issuing funds. 
· Calculated and balanced all cash at end of day 
· Managed to resolve all queries involving the processing of funds. 
· Fast and efficient in catching up criteria and format adjustments. 
· Developed a fast and confident system in the counting of cash manually on daily basis 


2008-2012 February Company: Merchant Bank of Central Africa
· Clerk processing customer transactions ranging from deposits and withdrawals to loan payments and requests for cashier’s checks. 
· Supporting positive customer experiences by answering customer questions about bank accounts, credit cards, and loan products. 
· Verifying customer information to process transactions. 
· Entering and updating customer and financial data in the bank’s computer systems. 
· Promptly reporting any discrepancies so that errors can be quickly corrected. 
· Verifying signatures to maintain accurate records

	


EDUCATION
	
Currently Enrolled Diploma in Community Services

TAFE CASTLE HILL Jan 2020 – August 2020 
· Certificate III in Individual Support (Ageing, Home and Community 
BIC ACADEMY, HARARE  2012-2013 
· Top-Flight Executive Secretarial certificate Level. 

PHONEX COLLEGE, HARARE 2000-2003 

· Secondary Level, equivalent to Year 12  
· GCE O’Level Certificate 


	
COMMUNICATION
	
· Able to communicate with people from all walks of life regardless of Race, Gender, Age or Religious beliefs  
· Excellent written and verbal communication in English 
· Confident, articulate and professional speaking abilities  
· Emphatic listener  
· Have no problem speaking in public to groups. 


	
REFERENCES 
	
Referees can be provided on request 




