joanne majdalawi
	
	

	
	25 Leggett St Spring Farm 
0433572345
Email joanne2076@yahoo.com


QUALIFICATIONS
	
	

	
	CAMPBELLTOWN COLLEGE OF TAFE 2015 
 Home and Community Care Certificate III                                                                                      Completed units Work Effectively in Home and Community care, Work effectively with older people, Support older people to maintain independence, Provide support to meet personal care needs, Follow safety procedure for direct care work, Individualized plans, Recognize healthy body systems, provide support to meet personal care needs, Work with people with mental health issues, Work effectively with culturally diverse clients and co-workers, Work effectively with carers , Work effectively with people with a disability, Provide support to people living with dementia, Assist client with medication

ANTHEM CARE 2019
Older Person Mental Health First Aid 

ANTHEM CARE 2018
COMPENTENCY IN ADMINSTRATING MEDICATIONS 

CAMPBELLTOWN COLLEGE OF TAFE 2003
Statement of Attainment in Work Opportunities for Women in Retail, Customer Service, Merchandising, Communication in the Workplace, Keyboard Skills, Accurate touch Typing 30 WPM, 


CRIMINAL RECORD CHECK OBTAINED







Work PLACEMENT 
	
	

	
	Macarthur House (IRT )  
Personal Care – showering, dressing, assisting toileting, Bed-making, Assisting meals, Ob’s, Document charts. 

DEMENTIA CONCERT – WEST LEAGUE CLUB 
Interacting with Dementia clients, assisting with tea-coffee, Entertaining clients with asking them to dance and dancing with them


WORK History
	2021 -Current                  


	Personal Care Assistant & Admin Relief, Carrington Care  
Assisting with personal care needs - showering, toileting, dressing, incontinence care, oral care, Shaving,
Manual Handling - Full sling lifter, Stand up Lifter. 
Emotional support to residents and their families
Building rapport with resident’s families and residents. 
Administrating Medications including S8 medications, BGLs, Simple wound dressings, Feeding, Meals, Activities
Documentation - daily documentation as well as progress notes
Admin Relief - Answering Telephone, booking appointments, entering new resident’s details into system, helping visitors navigate through facility, Sorting Mail, Scanning, Email, receiving orders, Problem solving, Minutes, use of Word, Excel and Outlook.

 


	2018 - 2021                  


	Personal Care Assistant, Anthem Care Bowral 
Senior Staff Member- Assisting in training new staff, assisting in training small groups of education, organizing and maintaining many aspects of the section I work in.
Management and coordination of all resident’s needs - Med charts, weekly weights, resident of the day, ordering medication stock, supervising and mentoring other staff on the floor.
Assisting with personal care needs - showering, toileting, dressing, incontinence care, oral care, Shaving,
Manual Handling - Full sling lifter, Stand up Lifter, Sara Steady 
Emotional support to residents and their families
Administrating Medications including S8 medications, BGLs, Simple wound dressings, Team Leader, Feeding, Meals, Activities
Documentation - daily documentation in Lee Care system, as well as progress notes

 


	2015 - 2018                   


	Home Care Worker, AP Care
Assisting with Personal care needs, assisting clients out of bed, Showering, Domestic Assistance, Transport, Shopping, Interacting with clients, Meals 

	2003-2014                      
	Customer Service, Target 
Registers, Merchandising, Stock Control, Customer complaints, Interaction with Customers, Telephone Enquires, Stock – take, Laybys, Cleaning


	2004
	Sales Representative, Creative Field Marketing
Merchandising, Communication within Stores, Ordering Stock, Relaying, Negotiation Skills

	

	1991-1992


                
	Waitress - Hostess, McDonald’s restaurants
Order taking, Registers, Drive- thru, Cleaning.

	


 
Education
	
	
	

	
	High School Certificate, Cambridge Park High


	






INTEREST /
HOBBIES        Group Activities exercise, Bush walking, Family time.



REFEREES               RN
                      Mark Alegata
                      0406434527 
markjohnalegata@yahoo.com


RN
Nerissa Complido
0439044914
Nerissa.complido@rsllifecare.org.au

                                     


