Anjan Kunwar
 
Leppington, NSW 2179 
0406843028 anjan.kunwar.981273@gmail.com

PROFESSIONAL SUMMARY
 
I am looking for a part time employment for the post of Assistant in Nursing. I am a dedicated and compassionate professional seeking a rewarding career in aged care. Committed to providing high-quality care and support to enhance the well-being and quality of life for elderly individuals. I wish to have my career which employs my skills and expertise fully to join the organization which values enthusiasm, professionalism, and commitment to perform significant responsibilities and opportunities.

Trainings:

·      First Aid Training 
·      CPR Training  

 
Certificates:

·      Police certificate
·     First Aid Certificate
·  Certificate IV in Individual Support (Ageing/Disability)

Professional skills:
 
·   Ability to work successfully with others on collaborative projects and efforts.
·      Productive worker with solid work ethic to exert optimal effort in successfully completing tasks.
·      Organized and effective communicator with the ability to learn quickly and develop expertise to produce efficient contributions to the organization
·      Competency in Microsoft Word, Excel, PowerPoint and Outlook environment.
·      Honest, sincere, hardworking, polite and dedicated.
·      Capable of handling patients.
·      Skills for patients’ care.
·      Working within scope of practice.
·      Performs own duty of care. 
EXPERIENCE
 
Bhatbhateni Supermarket | Chitwan, Bharatpur, Nepal
MARCH 2021 - JUNE 2023 
Customer Service Representative

· Answered customer questions about policies and procedures with friendly and knowledgeable approach.
· Resolved customer concerns related to order inquiries and delivery tracking.
· Handled customer inquiries, payments, and service requests.
· Maximized satisfaction by anticipating needs and consistently offering expert support.
· Delivered fast and friendly service to handle questions and service complaints.

Customer Service Representative METRO PETROLEUM, Minto
(JULY 2023 -  JANUARY 2024) 
Customer Service Representative

· Undertaking stock control and preparing reports on fuel, oil, accessories sold.
· Replenished stock of fast foods, newspaper, and magazines.
· Kept counter area neat and clean.
· Filed fuel tanks and containers to level specified by customer.

Thompson Health Care, Oran park house
(JANUARY 2024-FEBRARY 2024)
Customer Service Representative
· Assisting with personal care and daily activities.
· Monitoring health, administering medications, and recording vital signs.
· Providing emotional support and companionship. 
· Maintaining a safe and comfortable environment.
· Collaborating with healthcare professionals and documenting residents' progress.
EDUCATION
 
	 Diploma - Management
 Prerana College of Science and Management, Chitwan, Bharatpur 
	 October 2020 


LANGUAGE
 
	English 
	Advanced (C1)



	
	Nepali 
	Proficient (C2)



	
	Hindi  
	Intermediate (B1)






REFERENCE

METRO PETROLEUM
Taljeet parma, Manager
0403345556
[bookmark: _gjdgxs]
Niranjan Prasai
Oscars Training Centre
Ph. No: 0451995201
Email: prasainiranjan2014@gmail.com


