Dharti Patel 
47 Finsbury circuit
Ropes Crossing NSW 2760
0452577087
patel.dharti2788@gmail.com


Career objectives 

Seeking an opportunity to work based on my knowledge, skills, and experience. As a person I am eager to learn and gain different knowledge through experience and apply them to deliver high quality care to my clients. 
I am always interested in working in health care with wide variety of people. 

Work Rights – I am a Citizen of Australia. 

Screening and licences- Hold current Valid WWCH, Police check, Full Driving Licence and Own car. NDIS Screening Check. 


Skills and Attributes 
· Trained First Aid and for CPR (Basic Life Support) (NOV 2023).
· Manual Handling Trained (NOV 2023).
· Have a good knowledge of infection control principles (hand hygiene, PPE, Isolated rooms i.e., (Covid, VRE, ESBL) in health service. 
· Ability to undertake and assist client with their ADLs such as showering, toileting, feeding, walking etc.
· Ability to promote independence to client by encouraging the task they can do and assist them with remaining.
· Knowledge of using wide variety of manual handling aids/walking aids for client such as Rollator Frame, Pick up frame, etc  
· Ability to perform variety of manual handling such as hoist transfer, Standing Hoist transfer, Sara Steady Transfer. 
· Aware and able to implement Falls prevention strategies such as use of chair/bed alarms, regular toileting. 
· Understand and ability to assist client with continence care.  
· Ability to provide patient and family centred care. 
· Able to work independently and within a team.
· Ability to work under pressure and meet deadlines.
· Expert in computer skills in Word, Excel, PowerPoint, Data entry, Internet 
· Understand and act as per Work Health and Safety Standards of workplace. 
· Excellent written and verbal communication skills as well as customer service skills.   Ability to report any concern in timely manner.
· Ability to show initiative and apply new concepts.
· Capacity to perceive problems and take appropriate action.
· Excellent interpersonal skills and ability to relate with people from diverse cultural backgrounds and all age groups.
· Excellent time management, organisational skills, and administration skills 
· Patience and willingness to deal with customer inquiries. 
· Understanding of client`s right and responsibility. 
· Have a profound knowledge of food handling, food preparation and hygiene procedures. I have worked as hospital assistance in hospital setting for over 2.5 years. 
· Fluent in English, Gujarati, and Hindi.

Employment History
May 2016- January 2017        Hospital Assistant (food Service)
                                                  Campbelltown Hospital
                                                  Campbelltown NSW 2560
 
                                               
May 2012 – May 2014   	Hospital Assistant (food Service)
			Concord Hospital
			Concord West NSW 2139


2012			Retail Assistant
(March to May)			Regal Drycleaner
			Northmead NSW 2150


2012 			Customer Service
(Three-week training)		Coles supermarket
			Westfield Parramatta
			NSW 2150


2011			Food Service Assistant
(April to September) 			Montefiore Nursing Home
			Randwick NSW 2031

		


Education and Training 

2023                         Certificate III in Individual Support. 
                                 Capital Careers, NSW RTO Organization, Parramatta.
                                 Clinical Placement at Constitutional Hill Nursing home, 
                                  Parramatta (120 hours) 

2023                         Certificate IV in Disability (Waiting for placement)
                                 Capital Careers, NSW RTO Organization, Parramatta


2012      	 Customer Service Course
                 	 Navitas English Fairfield                                    

2011	Adult Migrant English Program (AMEP)                                         
	Certificate II, Navitas English Parramatta


2008- 2010 	Microbiology                                                                                                     
	Bachelor of Science at Sardar Patel University  
	Gujarat India                                       
                     
2007		High School Certificate, R.P.T.P HIGH SCHOOL 
	Gujarat State Education Board 
	Gujarat India 
                                                                                                                                       

Reference     
     Chirag Patel 
     Supervisor Evening (Food Services)
     Concord Hospital  
     Concord NSW 2139
     Mobile- 0433511909
     

     Anand Bhatt
     Supervisor ( Food Service)
     Campbelltown/ Camden Hospital
     Campbelltown NSW 2560
     Mobile - 0426462910


    

