ASHMI MALLA
90/15B Mary Street, Auburn NSW 2144 • 0491839160 • mallaasmi9@gmail.com


A compassionate and hardworking individual looking to start a career as an Aged Care Worker. Recently completed training in aged care and eager to support elderly individuals with their daily needs. Ready to learn and provide high-quality care in a safe and respectful environment.
Professional Experience
Oct. 2024- Nov2024
Thompson HealthCare, Wahroonga, Sydney NSW
Role:
Completed 120 hours of work placement 
Learned firsthand from experienced nurses how to care for clients with dementia and mobility challenges, focusing on patience and empathy. 
Made mealtimes enjoyable by assisting with feeding and ensuring dietary needs were met. 
Became a comforting presence for residents during tough moments, offering a listening ear or a steady hand. 
Supported physiotherapy sessions by guiding clients through prescribed exercises and tracking progress. 
Enhanced mealtime experiences by accommodating dietary restrictions and encouraging social interaction.

Hungry Jacks, Townhall Syndey NSW,
Aug2024-Present
Customer Service
Responsible for handling the customer inquiries, resolving the complaints.
Developed the strong communication skills by interacting with the diverse customers daily.
Learned how to manage difficult situations with the patience and empathy.
Learned how to work efficiently under pressure and learned the importance of teamwork and communication in providing a positive experience for customers.


Skills

·  Skilled in using Microsoft Office Suite for precise documentation, care strategy development, and streamlined communication. 
· Strong communicator with proven teamwork, problem-solving, and empathetic client education abilities to address diverse needs. 
· Ability to notice changes in patient’s condition and report to healthcare providers.
· Experienced in personal care support, including bathing, dressing, grooming, and mobility assistance. 
· Culturally sensitive with fluency in English, Nepali, and Hindi, fostering trust in multicultural settings. 
· Able to provide emotional support and show kindness to elderly individuals. 


Education
· Bachelor of Networking – Melbourne Institute of Technology, Sydney NSW {July 2024-2027}
        Certification III in Individual Support (Ageing and Disability) {Oct 2024- Nov2024}
Certification
· First AID
· CPR
· National Police Check
· Certificate III in Individual Support (Ageing and Disability)

Reference 1:
Megha Paudel – Registered Nurse (Thompson Healthcare)
Phone- 0452570980
Emai: meghapoudel9@gmail.com
Naresh KC- AIN 
Phone- 0433209806
Email: nareshhh121@gmail.com
Reference 2: 
Ritesh Shrestha – Assistant Manager (Hungry Jacks)
Phone- 0412347075







                         




