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Career Objectives

To Secure employment in an area that is consistent with my experience and education within an organization where I can learn, develop and contribute to the growth and success of the organization.

Experience

Customer Service Assistant 						         Jul 2012- Jan 2017
Lindus Dry Cleaning (Hornsby NSW)      

Responsibilities:                
· Opening and closing the store.
· Handling the cash and eftpos machine and computer.
· Reconciling the cash register.
· Maintaining the quality and dispatching the orders
· Bookkeeping.
· Stock taking and checking the inventories.
· Driving the profits forward.


Retail assistant
Coles (Five dock)   							       Apr 2018- Oct 2019

Responsibilities:
· Stock, replenish, and organize inventory with accuracy and efficiency, completing task.
· Maintain accurate and attractive merchandise displays, ensuring strategic placement of product in order to maximize purchases.
· Provide outstanding customer service, receiving 96% in customer service feedback surveys.


Retail Assistant							       Nov 2019- Jan 2023
David Johnes (Martin place)							

Responsibilities:
· Interaction with the customer to have a better shopping experience.
· Managing the team member for the smooth operation of the designated sections.
· Assisting customers with their queries and problems to give them wonderful experience.


Age care training							        Oct 2022- Jan 2023
65 St Albans St, Abbotsford NSW 2046					
                      
Key Nursing Competencies

· Sound academic results and clinical assessments: Positive feedback from facilitators, patients and the staff I worked with for working hard to enhance my knowledge.
· Good management skills, prioritizing care, by being proactive to solve issues to provide quality care of patients, able to give a comprehensive handover and to provide safe and effective care all the time.
· Excellent communication skills developed through dealing with a wide range of age groups and socio-cultural backgrounds.
· Participation as an active team member and making a professional relationship with other team members based on trust and mutual respect.
· Experience and successful application of safe practice (OH&S).
· A willingness to learn and apply myself to all new areas of nursing as learning is a lifelong process.

Reference:

Amir Burlakoti
RN Liverpool Hospital NSW
PH:  0433586422

Amir Sakhakarmi
Home care worker Amana community
PH: 0414023116











