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Professional Summary 


Dynamic NDIS Support Coordinator with proven expertise in crisis management and participant advocacy at Support Foundation. Skilled in implementing individualized care plans and fostering stakeholder collaboration. Adept at coaching teams and enhancing performance, ensuring high-quality support and emotional care for clients. Committed to driving positive outcomes through strong interpersonal communication.
Skills 


	· NDIS Plan Implementation and review
	· Crisis management and Intervention
	· Participant and family Advocacy

	· Medication Management and Organization
	· Emotional and behavioral support
	· Individualized Care plans

	· Staff Coordination and issue resolution
	· Stakeholder Collaboration
	· Strong Interpersonal and Communication skills


Experience 


	 Certificate IV/ Team Leader 
Thompson Health Care, 134 Beecroft Road, Beecroft, NSW 
	July 2019 - Current


· Monitored team operations and workflow during busy periods, making adjustments to improve pace.
· Coached new employees struggling with specific tasks.
· Supervised teams and individuals, giving feedback on performance and setting goals for improvement.
· Set clear expectations for team members regarding their responsibilities.
	 NDIS Support Coordinator 
Support Foundation, Sydney, NSW 
	June 2024 - December 2024


· Tracked expenses using financial software programs and assisted in budget planning.
· Organized company-wide events, such as holiday parties or team-building activities.
· Provided administrative support for special projects assigned by supervisors.
· Developed filing systems that made it easier to locate important documents.
· Managed scheduling of appointments, meetings, and events for executive staff.
	 Customer Service Representative 
Sim Planet, International Airport, Sydney 
	September 2018 - December 2019


· Processed orders, prepared correspondences, and completed required documentation.
· Answered customer inquiries via phone, email, and chat.
· Participated in workshops and seminars to continuously improve personal skills related to position.
	 Registered Nurse 
Upendra Devkota Memorial Neuro Hospital, Kathmandu, Nepal 
	June 2016 - September 2018


· Administered oral, IV, and intramuscular medications as part of patient treatments.
· Worked closely with physicians, surgeons, and nursing staff as part of unit team.
· Assisted physicians during diagnostic testing procedures biopsies lumbar punctures endoscopies bronchoscopies.
· Educated patients and families about disease processes, self-care techniques, medications, discharge instructions, and follow-up care.
 
Education 


	 Bachelor of Community services - Torrens University, Sydney, Australia 
	September 2024 


 
