PRATIMA DESHAR
Unit301/69-71 Courallie Avenue, Homebush West NSW,2140
Contact no:0430515430
Email ID: desharpratima123@gmail.com

OBJECTIVE: Seeking a position as a support Worker with your facility utilizing strong background in AIN and a compassionate nature to provide excellence in resident care. Known for maintaining safe, protected, tidy, and orderly environment for clients.
EDUCATION/TRAINING/CERTIFICTAES
· Certificate III in individual support (Ageing, Disability) (Futuristics Training & Education Australia (QLD) college)
· First Aid and CPR- (Futuristics Training & Education Australia college)
· Manual handling
· Hand hygiene
· Infection control
· NDIS
Continence management and assessment
Coorparoo aged care (388 Cavendish Rd, Coorparoo QLD 4151)
  120 hours
National Police Check- 30th June 2024
NDIS (Yellow card) number- 96388530
SKILLS
· Teamwork and time management skill
· Problem-solving and good communication skill
· Caring and supporting attitude
· Enthusiastic, knowledge-hungry learner with a commitment to excellence
· Highly motivated self-starter who takes initiative with minimal supervision
· Conscientious, professional go-getter who is highly organised and dedicate
EMPLOYMENT HISTORY
· Working as a Personal Care Assistant in Coorparoo Aged Care, Coorparoo QLD 4151(September 2024- till November)
· Working as Floor staff at The Charming Squire, Southbank, Brisbane (February 7 to till November, 2024):
· Strong communication and interpersonal abilities
· Ability to multitask and work efficiently in a fast-paced environment
· Attention to detail and commitment to delivering high-quality service
· Serve food and drinks promptly, ensuring quality and presentation meet the establishment's standards
· Collaborate with kitchen and bar staff to ensure smooth flow of service and timely delivery of orders.
· Maintained cleanliness and organization of dining areas, including setting and clearing tables.
· Monitor guest satisfaction and address any concerns or special requests in a timely and professional manner.
· Worked as a Front of the house at Dome Café Belmont (September 2023- December 2023) in Perth (WA)

REFERENCES
· Liam Armstrong (Venue Manager)
E-mail: liam.armstrong@thecharmingsquire.com.au
Mobile: 0429 885 062
· Anish Bhandari (Personal Carer)
Email: anishbhandari0528@gmail.com 
Mobile: +61 404 498 993



