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	Personal Summary
Seasoned aged care worker with less than one year of experience providing compassionate and high-quality elderly support. Passionate about helping seniors stay active, healthy, and independent through a holistic approach to aged care. At XYZ Retirement Home in Punjab, implemented several new initiatives that resulted in an overall improved quality of life for the residents. After I decide I want to start a career in the same field I want to help older people During this year I have done Certificate 3 in individual aging and disability.
Skills
	· Patient Care
· Elderly Care
· Communication
· Compassion
· Conflict Resolution
· Documentation
· Mobility Assistance
· Interpersonal Skills
	· Oral hygiene maintenance
· Mobility assistance
· Toileting support
· Healthcare coordination
· Continence care
· Transfer techniques
· Compassionate care
· Bathing assistance


Experience
Aged Care Worker
Miranda, 2228 
Homewood care garden/ Nov 2024 to Current 
· Medicated and monitored physical, mental, and emotional health of 50+ residents per day; reduced medication errors by 10% through efficient administration
· Advised families on elderly care best practices and provided support during difficult times; improved customer satisfaction ratings from 13/5/204 to 1/6/24
· Reliably assisted with the daily personal needs of aged care residents, including bathing, grooming and respectfully dressing them without compromising their dignity or safety
· Bathed up to 15 patients every week using special hygienic techniques while providing gentle massage therapy for relaxation purposes: decreased levels of discomfort among patients by 30%
· Assessed changes in client's behavior or condition weekly; promptly communicated any issues to supervisors/caregivers and adjusted interventions accordingly where needed
· Spearheaded several creative initiatives within the facility which greatly improved communication between staff members and clients, resulting in reduced complaints from families by 16%
· Assessed the physical condition of elderly patients during routine check-ups.
· Assisted in developing individualized care plans for elderly clients.
· Organized and monitored medication schedules for elderly clients.
Care Worker
Campbelltown, NEW SOUTH WALES 
HC Agency / Jun 2024 to Oct 2024 
· Provided companionship by engaging in meaningful conversations with clients.
· Provided emotional and practical support to elderly clients in their homes.
· Researched resources available within the community to help meet the needs of clients.
· Planned and prepared daily client meals to conform with specific dietary requirements.
· Recorded patient vital signs for medical review.
· Provided support for the physical, emotional, and social needs of clients.
· Established effective patient communication to develop positive relationships.
Assistant in Nursing 
Bexley, NEW SOUTH WALES 
Homewood care garden/ Jun 2024 to Jul 2024 
· Provided emotional support to patients and families during difficult times.
· Responded quickly to emergencies involving sudden illness or injury.
· Performed housekeeping duties such as changing linens and cleaning bathrooms when necessary.
· Provided comfort measures such as back rubs and positioning pillows for added comfort.
· Administered medications as directed by registered nurse or physician.
· Turned and repositioned bedridden patients on a regular schedule to prevent bedsores.
Education
Diploma: Community Service 
Dec 2024 
Certificate III: individual support (aging and disability) 
SWC Study Wise College Jan 2024 
BBA: Bachelor of Business Administration 
MITS: Master of information technology and system 
References
Depending on application
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