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Objective
Dedicated and compassionate Individual Support Worker with a strong commitment to enhancing the quality of life for individuals with diverse needs. Proficient in providing personalized care, fostering independence, and promoting social inclusion. Seeking to leverage my skills and experience to make a positive impact within a supportive healthcare environment.
Experience
Individual Support Worker [Jindalee Aged Care Residence], [277 Goyder Street Narrabundah ACT] 
Provided direct care and support to individuals with disabilities, mental health challenges, or age-related needs in accordance with personalized care plans.
Assisted clients with activities of daily living, including personal hygiene, grooming, meal preparation, and household tasks, while promoting independence and dignity.
Implemented behaviour management strategies and crisis intervention techniques to ensure the safety and well-being of clients.
Facilitated community engagement and social integration by accompanying clients to appointments, recreational activities, and community events.
Collaborated with interdisciplinary teams, including healthcare professionals, family members, and social services, to develop and implement holistic care plans.
Maintained accurate and detailed records of client progress, observations, and incidents, ensuring compliance with regulatory standards and organizational policies.
Support Worker Internship [Jindalee Aged Care], [277 Goyder Street Narrabundah ACT] 
Assisted senior support workers in providing care and support to individuals with disabilities in residential settings.
Supported clients in developing and practicing daily living skills, such as cooking, cleaning, and budgeting, to foster independence and self-sufficiency.
Participated in team meetings and case conferences to discuss client progress, goals, and challenges, contributing insights and suggestions for support planning.
Shadowed experienced support workers during home visits, community outings, and recreational activities to gain practical experience and insight into client care.

Education and certifications
Masters in information technology and systems
Certificate III in Individual Support
CPR and First Aid Certification
Skills
Person- centred care
Communication and interpersonal skills
Empathy and patience
Problem-solving abilities
Crisis management
Daily living assistance
Advocacy and support planning
Team collaboration
Record keeping and documentation.
Availability
I have full working rights in Australia and I am available full time to do any shifts(morning, afternoon, night).
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