VICTORIA MENSAH
Address: 20 Dransfield Drive, Oran Park, NSW 2570 | Email: virkty9000028@gmail.com | 
Contact number: +61-424693042

CAREER SUMMARY
Support worker • Assistant in Nursing • Personal care assistant
· Experienced Aged Care and Disability Support Professional: Over six years in aged care and disability support, providing compassionate care, medication management, mobility assistance, and emotional support in various facilities.
· Proficient Personal Care Worker: Skilled in following care plans, reporting condition changes, and maintaining safety protocols. Committed to infection control and continuous professional development.
· Dedicated Caregiver: Extensive experience in personal hygiene care, supporting challenging behaviours, and assisting with community access. Focused on empathetic client relationships and technical proficiency in manual handling and documentation.

EDUCATION
· Certificate IV in TAE 40122, Careers Global – May 2024
· Certificate III in Individual Support (Ageing, Disability, and First Aid), Nurse Training Australia – November 2017.

WORK EXPERIENCE

St. Vincent’s Aged Care, Yennora, Sydney, Australia			 September 2024 – Present
Personal Care Worker
Duties and Responsibilities:
· Assisted with activities of daily living including feeding, mobility, skin care, and ensured preventative strategies were implemented as planned.

· Reported immediately any change or concerns about the resident’s condition to the Registered Nurse (RN) or shift supervisor.

· Offered companionship, empathy, and emotional support to clients as required.
· Demonstrated accurate record keeping of care provided, including observations, activities, and any changes in client’s conditions, and reported these to supervisors or healthcare professionals when necessary.
· Identified and mitigated potential risks to clients’ health and safety, such as hazards in the environment or issues related to medication management.




St. Vincent’s Aged Care, Melbourne, Australia			December 2023 – September 2024
Personal Care Worker
Duties and Responsibilities:
· Assisted with activities of daily living including feeding, mobility, skin care, and ensured preventative strategies were implemented as planned.

· Reported immediately any change or concerns about the resident’s condition to the Registered Nurse (RN) or shift supervisor.

· Offered companionship, empathy, and emotional support to clients as required.
· Demonstrated accurate record keeping of care provided, including observations, activities, and any changes in client’s conditions, and reported these to supervisors or healthcare professionals when necessary.
· Identified and mitigated potential risks to clients’ health and safety, such as hazards in the environment or issues related to medication management.

Doutta Galla Aged Care Services Ltd, Melbourne, Australia	May 2023 – Present
Personal Care Assistant											
Duties and Responsibilities:
· Followed the plan of care for each resident; assisted the resident in completing showering, dressing, toileting, grooming, and all other aspects of personal hygiene care as planned.

· Assisted the resident with feeding, mobility, skin care, and ensured preventative strategies were implemented as planned.


· Reported any concerns or complaints from residents, relatives, and staff to the Registered Nurse in charge.
· Engaged in ongoing training and professional development to stay up to date with best practices, relevant regulations, and emerging trends in aged care.

Independent Disability Services (IDS), Melbourne, Australia		        February 2023 – April 2024
Disability Support Worker
Duties and Responsibilities:
· Assisted with client mobility using walkers, wheelchairs, and other transfer aids.

· Supported and assisted clients with food and fluids as required.

· Assisted with client medication as prescribed.

· Assisted clients with community access such as appointments and shopping.

· Assisted the residents with challenging behaviours, by participating in the development and implementation of individual care plans.

Nextt Group, Newcastle, Australia						   August 2021 – February 2023
Disability Support Worker
Duties and Responsibilities:
· Assisted with personal care.
· Provided domestic assistance including meal preparation and cleaning.
· Conducted manual handling and/or the use of equipment to support mobility (wheelchairs or hoists)
· Assisted residents with challenging behaviours, by participating in the development and implementation of an individually designed management plan.

· Assisted with resident mobility using walkers, wheelchairs, and other transfer aids.

OPAL Specialist Care, Newcastle, Australia				              June 2018 – March 2022
Care Service Employee (AIN)
Duties and Responsibilities:
· Assisted with personal hygiene, grooming, manicuring, and oral hygiene.
· Communicated with all residents effectively including the maintenance and fitting of hearing aids and glasses as required.
· Assisted the residents with challenging behaviours, by participating in the development and implementation of an individually designed management plan.
· Assisted with resident mobility using walkers, wheelchairs, and other transfer aids.
· Supported and assisted residents with food and fluids as required.

OPAL Specialist Care, Newcastle, Australia				         March 2019 – January 2022
Continence Nurse
Duties and Responsibilities:
· Liaised with carers and RN’s to assess residents for suitable pad allocation.
· Updated pad allocation repository after continence assessment is completed per RN’s instructions.
· Ensured emergency pad boxes were filled up consistently.
· Ensured staff members were using the right pads allocated to residents.
· Ensured accessibility of updated pad allocation list to staff members.

Estia Health Tea Gardens, Newcastle, Australia			                 November 2017 – June 2018
Personal Care Assistant (PCA)
Duties and Responsibilities:
· Assisted residents with their daily care and provided emotional support.
· Adhered to resident’s individual needs, values, spiritual and cultural preferences when providing care.
· Respected the rights of the resident to make choices about their care.
· Ensured confidentiality about any information obtained in the workplace.
· Implemented infection control principles and practices according to the infection control policies.
· [bookmark: page2]Conducted prompt ACFI documentation.


PROFESSIONAL MEMBERSHIP
· Member, NSW Nurses and Midwives Associations (NSWNMA) 				 2021 – 2022

CORE SKILLS
Experience in manual handling, client medication, ACFI documentation, infection control, and preparation of individual management plans. Proficient in MS Word, Excel, and PowerPoint.

REFEREES
· Maureen Gaitho
Registered Nurse 
Email: MGaitho@mercy.com.au
Phone: 0406825052

· Bridgette Nsiah
Email: standfordsarpong@gmail.com
Phone: 0431108610
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