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PROFESSIONAL SUMMARY 
Dedicated age care Ain with 15 years. Provide care and support in age care facilities. Gained a through understanding of services and care to the clients. I am a caring, attentive, compassionate, and responsible Carer with a strong commitment to providing quality care so clients can live with maximum dignity, comfort, and independence. I have extensive knowledge of nursing procedures and have gained a strong understanding of NDIS principles. I am always empathetic to the needs of clients, responding respectfully.  I work well with all levels and diverse group of people and will always put clients at the centre of every decision that is made.  
I moved away from age care as I was interested in the disability sector in the last year to gain knowledge and experience and to get experience regarding the NDIS sector  which I also have found challenging and enjoyable
KEY SKILLS 
· Listening and communication
· Caring
· Teaching and advising
· Teamleader
· Managing
· Punctual
· Planning organization of work
· Problem solving
· Eye for detail
            
TRAINING AND QUALIFICATIONS 
· Certificate III Aging support                 • Certificate IV Aging support    
· CHCCS305C Medication Assistance   • HLTHSE4A Manual Handling   
· First Aid and CPR                                   • Certificate IV in Pharmacy 
ONLINE LEARNING 
· Understanding NDIS plans                 • Service agreements in the NDIS 
· The NDIS explained 
WORK HISTORY 
Clients relationship officer
Nursing group – Home Care and Age care - casula
June 23 to current
· Build relationships with key employees among customers.
· Create plans to address clients' business needs.
· Advise clients on creating profitable processes.
· Schedule regular meetings with customers to ensure they are satisfied.
· Act as point of contact for complaints and escalate issues as appropriate.
· Build relationships with staff
· Training for staff
· Rostering and timesheets

Care coordinator  - Nursing Group casula
June 23 – current
· Recruiting, training and supervising staff and communicating the needs of clients medical and care needs
· Ensuring health and safety compliance
· Liaising with local community organisations and maintaining good relationships with stakeholders
· Ensuring that all activities such as personal care and medication administration meet the required standards
· Planning and utilising resources and staying updated with the clinical knowledge to ensure that clients receive the best care
· Rostering 
· Onboarding new clients 


Intake Officer-  Assure Disability Kingsgrove nsw 
Jan 22 to june23
· Point of contact with potential clients , families in providing services.
· Managing the process and onboarding clients.
· Strong communication skills
· Ndis costing 
· Liaising with care coordinators 
· Following up with clients and families
· Ensure clients requests and proposals goals are meet
· Marketing
· Liaising with stakeholders

              Client Services Coordinator, Bridges Alliance, Campbelltown  
                    Jan 2021 to Dec 2021 
· Responsible for supporting people with a disability and their families careers to enjoy a life of connection and fulfillment                                 
· Managed new clients and prepared and collected documentation and ensured.
              all was completed in order to proceed. 
 
· Identified individual support needs, including the goals, strengths and vulnerabilities of clients 
              Liaised daily with participants and their care team and point of contact 
· Uploaded service agreements, and other stakeholder-relevant documentation relating to clients' care  
· Responsible for purchases for in-house care, petty cash, maintenance 
· Used critical thinking to break down problems, evaluate solutions and make decisions 
· Motivated, mentored and managed a team of support workers and effectively collaborated to achieve target results 
· Organized and delivered onboarding of new employees 
· Continuously liaised and strengthened relationships with management and key stakeholders and prepared monthly progress reports  Used coordination and planning skills to achieve results according to planned schedule 
Handled calls per day to address customer inquiries and concern 
Assistant in Nursing (AIN) Carrington Age Care, Grasmere 
Oct 2017 – Nov 2021 
· Supplied quality care that promotes physical, social, emotional, intellectual and spiritual wellbeing  
· Aided with mobility, falls prevention and pressure area care equipment management and application as prescribed by the Allied Health Professional  
· Liased with immediate family and Allied Health Professionals about patient condition, treatment plans, or proper activities 
· Recorded and documented changes in care needed for individual Residents in their progress notes  
· Actively listened to residents, handled concerns quickly and escalated issues to supervisor 
· Helped with training, assessing and coaching of Manual Handling Competencies 
· Maintained energy and enthusiasm in fast-paced environment 
· Effectively managed time and utilised organisational skills to prioritise workloads  
· Sound knowledge of WHS and manual handling practices in an aged care setting 
· Provided quality Consumer care under the clinical supervision of an Allied Health Professional 
· Safe provision of Physiotherapy programs in consultation with, and as per documented by the Registered Physiotherapist  
· Managed Resident’s exercise classes including general exercise  
· Actively took part in the organisation and implementation of therapy programs as prescribed by the Allied Health Professionals 
· Ensured Residents have effective Pain Management 
Ain /Team Leader     Bankstown City Age Care,   Bankstown 
Nov 2009 - Sept 2017 
· Built strong relationships with residents through positive attitude and attentive response and supported high standards of care 
· Provided personal care training to new and/or inexperienced staff  
· Motivated team members and assessed performance  
· Implemented daily routine schedule for staff and actively motivated team members to ensure tasks were completed and goals achieved 
· Participated in continuous improvement by generating suggestions, engaging in problem-solving activities to support teamwork 
· Exceeded organisational set goals through effective task prioritisation and strong work ethic 
· Demonstrated respect, empathy, and willingness to help staff and clients as needed 
· Carried out day-to-day duties accurately and efficiently 
· Performed duties following all applicable standards, policies, and regulatory guidelines to promote safe working environment 
· Worked unsupervised with authority to work without management or Registered nurse 
· Assisted residents and effectively managed routine bathing, grooming and other hygiene needs 
Administered Webster pack medications, S8, BSL, insulin and report any changes to residents BSL levels and follow doctor instructions  Implemented mobility devices, equipment sling, stand up lifters, slide sheets to lift residents, following all safety procedures to avoid injuries Attended to wound care e.g. cleaning, realignment of skin tears, dressings 
· Assisted patients with mobility needs, including moving to and from beds, organising wheelchairs and preparing assistive devices  
· Checked patient vitals i.e., temperature, blood pressure, blood sugar  
· Completed and logged all care actions in medical software system 
· Assisted with feeding and monitored intake to help patients achieve nutritional objectives 
· Promoted good oral and personal hygiene by aiding patients with shaving, bathing and teeth brushing  
· Answered call buzzers and supported patient comfort and safety by adjusting bed rails and equipment  
· Evaluated patients to identify new wounds, changes in behaviour and any other medically relevant symptoms  
· Identified and reported unsafe situations to Rn/Management in accordance to safety protocols  
· Collaborated with peers, Registered Nurses, Management and discussed ways to resolve client or medical issues 
· Updated care plans on assessments, and completed allocations of assessment and placing information, to portfolios of residents 
· Actively participated in meetings, where appropriate, and provided input to promote teamwork, improve processes and client service 
· Followed up on Acfi assessments and updated using Acfi funding instrument and funding tools 
· Administer medication (webster packs), s8 drugs, eye drops and apply heat packs 
· Followed up on doctor's report, instructions to changes in residents' medication or care, progress and hand over notes 
· Submitted client prescriptions to pharmacy 
· Prepare and arrange hospital and ambulance transfer documentation 

Age care worker     Durham Green Care ,   Menagle 
  Sep 2008 – Oct 2009 
· Assisting residents with all personal care tasks 
· Administer medication when required. 
· Accompanying residents on daily walks 
· Preparing reports and documents for clients’ progress 
· Providing general care and emotional support to residents 
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