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                                               My resume 
Name: Tinotenda Kaviya-Hakata. Contact details: 0422691322. Email> tinotikaviya@outlook.com 

Objectives: seeking entry level as an assistant personal care worker at your organization, to provide quality compassionate care to the clients. I have attained elderly care knowledge through looking after an elderly family member when I was in Zimbabwe, and lam currently training Certificate three in aged care and certificate 2/diploma in community services at Bedford College in Norwest Nsw, with the goal of becoming fully qualified nurse in due course. I am a motivated people’s person, compassionate individual, and high energy young lady.
Professional Profile: Caring, compassionate, dedicate and team oriented personal care worker with college clinical experience and my individual personal experience, focused on providing excellent patient care and positive patient experience in cost effective manner.  
Skills • In depth knowledge of high technology equipment’s and devices used in nursing.
 • Strong written and verbal communication skills
 • Excellent interpersonal skills to relate effectively with co-workers and patients.
 • Ability to problem solve and de-escalate behaviours
• Elderly / Disability care experience 
• Responsible and great communication skills with the understanding of medical terminology.
 • Very effective demonstration and team leadership qualities 
• Critical thinking skills
 • Attention to details skills 
• Excellent time management with superior organisation skills 
• Adaptable to new situations easily 
• Able to prioritise and handle multiple tasks successfully 


Work Experience: 
2016-2018. Personal care worker personal experience
 • Providing care to an elderly family member using are care plan planned by hospital nursing team
• Communicate effectively with the client and home visits hospital team members with appropriate protocol 
• Maintaining accurate health documents as required
 • Providing emotional support, companionate and supervision to the sick family member as well as the other family members l used to look after my sick family member with.
Education and Training: 
* Currently training certificate 3 in individual support and Certificate IV in ageing support/ Diploma in community services. 
* First Aid Certificate 2023
*High school Year 12/ A-Level at Glen View No 1 High School 2021-2022 
*High school form 4/ year 10 Philadelphia boarding School 2017-2020 
* Primary Grade 7/ year 6 at Glen View No 1 primary School 2013-2019


References / Referees: 
Will be available upon request.
