Natalie .T. Mujima
mujimanatalietinevimbo@gmail.com    |    0416621494 |   19 Toovey Ave, Oran park NSW ,2570
Summary	Empathetic Care worker with sensitive and compassionate approach to cultivating, trusting, stimulating and providing a varied lifestyle for residents .Help offer enhanced care with flexible learning approach for patients. Experience in aged care and in-home settings providing guidance and encouragement to patients through physical and emotional support.

Career history	Carer 
                                       Reconnect Living Services -Sydney NSW
                                        10/2023- Current

· Build strong relationships with clients to help deliver emotional support as well as companionship.
· Assist with dressing guidance grooming meal preparation and medication reminders .
· Planned ,prepared and served meals and snacks according to prescribed diets.
· Monitored and maintained cleanliness ,sanitation and organisation of assigned station in service areas.
· Remained alert to problems or health issues of clients and competently responded.
· Entrusted to handle confidential and sensitive situations in a professional manner.
· Completed regular check-ins and progress reports for each client.

Retail Sales Assistant	03/2020 -05/23	
Haggadaol – Harare ,ZW
· Greeted customers in help with product questions, selections and purchases.
· Help customers complete purchases, locate items in join reward programmes.
· Organised store merchandise racks and displays to promote and maintain visually appealing environment.
· Assisted customers with prompt and polite support in person and via telephone.

Practical Placement
        Hardi Aged Care 
        September 2023
· Assisting with daily activities
· Providing personal care
· Observing and reporting changes in residents conditions.
· Documentation
· Assisting nurses as well as assistants in providing care for residents.

Education	Certificate III in Individual support
	Graduated 2023 September
Nurse aide training certificate
	Graduated 2023 January
High School 
                         Graduated 2022 December

                                  

Key skills	Basic housekeeping, Incident reporting ,  Documentation,  Meal preparation , Progress documentation , Care Plan Adherence , Mobility assistance , Behavioural management

References	Available upon request
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