Diane Thanh Nguyen
0425 302 790
Dianefamily7473@gmail.com


EMPLOYMENT HISTORY  
Nursing Assistant:
• Scalabrini Aged Care House in Austral NSW - Casual 
July 2016 - December 2017

Undertake all my duties of Assistant in Nursing in professional, passionate and timely manner, but not limited to:
Assist residents with activities of daily living (ADLs) such as
•showering, bathing, sponging
•repositioning, pressure area and skin care
•hair washing and shaving
•mouth and denture care
•eyes and ears care
•assistance with toileting or pad change
•removal and cleaning of bedpans or bottles 
•general ward ambulation and support mobilisation as per plan of care
•reinforce instructions on use of aids for mobility or care as detailed in plan of care 
•assist with positioning, posture maintenance and comfort
•observe and report residents completion of and performance of tasks with care plan
•set up and assist residents with their meals and fluids for assessed low risk residents 
•change and make up occupied and unoccupied beds
Use appropriate equipment such as lifting, mobilising aids and pressure reducing mattresses
Report all residents observations or incidents to the appropriate Registered Nurse
Promote and maintain a clean, comfortable and safe environment for residents, staff and visitors.

Nursing Assistant:
• Bankstown Public Hospital - Casual 
January 2018 - August 2021
• Westmead Public Hospital - Casual 
September 2021 – Current

My duties of assistant in nursing with professional and timely manner as directed, but not limited to:
• Assist patients with ADLs - activities of daily living - such as showering, toileting, shaving, oral hygiene, dressing, eating
• Assist patients with their mobility and communication needs
• Collect specimens for balance charts, examination, and analysis as required
• Record medical conditions, diagnosis into the observation documents
• Perform data entry into health information systems with high degree of accuracy
• Maintain good communication skills with patients, colleagues and visitors
• Follow therapy plans such as interventions to assist patients with dementia and behavioural problems
• Applying simple wound dressings as required
• Observing and reporting changes in patients condition
• Maintaining accurate and detailed patient records
• Cooperate with the rest of the staff 
• Achieve a high level customer service to patients, staff and others
• Organise and utilise all resources efficiently and effectively
• Promote a clean, comfortable and safe environment for all stakeholders
• Build effective relationships with patients through clear communication, good care and compassion
• Develop and maintain professional competence and work ethics.

QUALIFICATIONS:
• Certificate III in Health Services Assistance - NSW TAFE  - 2016
• Manual Handling for Health Care Workers in Australia - 2015

CERTIFIED DOCUMENTS:
• Australian Citizenship 
• NSW Driver Licence 
• National Police Check 
• Immunization for Health Care Worker
• Covid-19 Vaccinations - 3 doses
• New influenza 2023
_____________________________________

COVER LETTER

Dear recruiters of Thompson Health Care,

My name is Diane Thanh Nguyen, prefer to be called Thanh. 
I would like to become one of your good Nursing Assistants, because I am keen to join your fantastic team at Oran Park House and provide excellent care and support to your residents. 
Also I have all your following criteria:

· Experience in aged care desirable.
In my professional, passionate and timely manner, I had 18 months of working experience as a Nursing Assistant within a Residential Aged Care House in Austral NSW, and I have many years experience in caring elderly; aged care people and dementia patients in geriatrics wards of 2 public hospitals  (Please see more evidences in my resume)

· Ideally will have Certificate III & Certificate IV in Nursing:
Yes, I have Certificate III in Health Services Assistance (Assistant in Nursing) - NSW TAFE  - 2016

· Demonstrates excellence in customer service:
Yes, I have excellence in customer service, also good verbal and written skills of communication in English. I always communicate clearly, precisely and respectfully with all levels of staff as well as residents, families and members of the public from various cultural and religious backgrounds.

· Has an interest in working with the elderly.
Yes, I have a strong interest in working with the elderly. I am passionate about aged care such as: delivering the highest level of care to residents; providing recreational activities; creating long lasting memories; and following your philosophy:
“Residents don’t live in our facilities, we work in their homes”.
 

In conclusion,
I am very responsible, hard-working and passionate about caring patients and elderly people. Therefore, I have achieved results in all my roles and received several positive feedback and good compliments from my colleagues and managers.
I really look forward to having an opportunity to work for you to contribute my skill, experience and enthusiasm into Oran Park House.

Thank you very much 

Yours sincerely,
Thanh Nguyen
