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Skills

Decision Making

Problem Solving

Ability to Multitask

Time Management

Customer Service

Adaptability

Computer Skills

Microsoft OfFce

Last Wearner

Ability to Uork hnder Pressure

Communication Skills

Ability to Uork in a Team

Critical tIinking and problem 

solving

Strong wnterpersonal 

Communication Skills

TeamEork Skills

Languages

HnglisI

Mandarin

xindi

Profile
H5perienced customer service professional EitI over , years in banking and 

community support rolesN complemented by a Diploma of qursing from TALH 

qSU. TIis nursing BualiFcation adds a IealtIcare perspective to my diverse skill 

setN enIancing my ability to provide empatIetic and informed support in various 

settings. Multilingual in HnglisIN CIineseN TibetanN and xindiN w e5cel in roles tIat 

reBuire effective communication across different cultural backgrounds. Proven track 

record at CommonEealtI -ank of Australia and Settlement Service wnternationalN 

demonstrating strong problemYsolving and customer service skills. AdditionallyN my 

leadersIip capabilities Eere Ioned as a Iostel captain and an active Hnvironment Club 

member. ProFcient in tIe Microsoft OfFce Suite and adept EitI modern tecInologyN w 

am eBuipped to deliver IigIYBuality service in dynamic environments.

Employment History

Customer Service Specialist, Commonwealth Bank of Australia , Sydney
M A2  — 0 — —  R  D H C H M - H •  — 0 — —

H5pertly Iandled customer inBuiries and resolved comple5 banking issuesN enIancing 

customer satisfaction and loyalty.

Demonstrated e5ceptional problemYsolving skillsN signiFcantly improving operational 

efFciency.

Hmployed from May —0—— to December —0——N departing for educational advancement

Bilingual Guide, Settlement Service International, Sydney
M A • C x  — 0 — 1  R  P • H S H q T

Lacilitated tIe successful integration of neEly arrived refugees into Australian 

societyN providing language support and cultural orientation.

Played a key role in developing community engagement strategiesN ensuring a smootI 

transition for refugees.

Hmployed since —0—1N contributing ongoing support and guidance.

Interpreter, Multicultural NSW, Sydney
L H - • h A • 2  — 0 — —  R  P • H S H q T

Q Developed tIe ability to tIink on your feet and interpret comple5 conversations 

EitIout Iesitation

Q Guickly and accurately interpreted a variety of conversationsN including medical 

e5amsN court proceedingsN and business negotiations

Q hsed advanced tecInologyN sucI as remote interpreting eBuipmentN to provide 

interpretation services to clients in remote locations

Q Developed a glossary of common terms used in consecutive and simultaneous 

interpretingN alloEing for Buicker and more accurate interpretation

Education

Bachelor of Commerce , Delhi University, Delhi
— 0 1 4  R  M A2  — 0 1 7

zraduated EitI IigI Ionors.

Diploma of nursing, Tafe NSW, Sydney
L H - • h A • 2  — 0 — 3  R  P • H S H q T

mailto:jikme1376@gmail.com


Tibetan w am currently undertaking a Diploma of qursing at TALH qSUN a program renoEned 

for its compreIensive approacI to nursing education. TIis course encompasses a 

broad spectrum of subjects essential to nursingN including patient careN anatomyN 

pIysiologyN and IealtIcare etIics. HmpIasiVing practical learningN tIe program 

involves clinical placements tIat provide realYEorld e5perience in various IealtIcare 

settings. TIrougI tIis ongoing studyN w am acBuiring a blend of tecInical nursing skills 

and soft skills sucI as empatIyN effective communicationN and teamEork. My active 

engagement in tIis diploma underlines my dedication to IealtIcare and my aspiration 

to contribute meaningfully to patient care and EellYbeing.

Statement of Attainment in Interpreting (NAATI), Tafe NSW, Sydney
M A2  — 0 — 1  R  q O J H M - H •  — 0 — 1

CertiHcate II in Rospitality, Wesley Institute, Sydney
L H - • h A • 2  — 0 — 1  R  M A2  — 0 — 1

besponsiPle Service of Alcohol, Tafe NSW, Sydney
L H - • h A • 2  — 0 — —  R  A P • w W  — 0 — —

CertiHcate III in Fathology Collection, TAE, NSW, Sydney
B h W2  — 0 — 1  R  D H C H M - H •  — 0 — 1


