Tenzin Yangchen
Address: [Your Address]
Contact No.: [Your Contact Number]
Email: [Your Email Address]

CAREER OBJECTIVE
A dedicated full-time student with a passion for project-based learning and professional development. Currently working as a casual interpreter and translator at Multicultural NSW Language Service. Committed to achieving excellence in all tasks and thrive in team-oriented environments.

EDUCATION
University of Sydney
· Bachelor of Science (Health) – Resuming in 2024
TAFE NSW
· Statement of Attainment in Interpreting and Translation – 2021

WORK EXPERIENCE
Interpreter and Translator (Tibetan and English)
Multicultural NSW Language Service, 2021 - Current
· Providing professional interpretation and translation services in Tibetan and English.
Tibetan Language Book Supplier
State Library of NSW, 2022
· Managed the Tibetan Language book project, involving procurement and organization of 700 books.
· Utilized ALMA software for book circulation management and coordinated with community members to ensure accurate order fulfillment.
· Successfully delivered books on time, contributing to the project's launch and promoting cultural inclusivity.
Customer Service Representative
MacDonald’s Umina, 2020-2021
· Handled fast-paced customer service responsibilities, including operating cash registers, managing drive-thru systems, and maintaining hygiene standards.
· Developed strong interpersonal skills and learned to manage diverse customer interactions with empathy and patience.
Student Nurse
Northshore Private Hospital, 2019
· Completed a two-week student nurse placement in the oncology ward at Ramsay Health Care.
· Assisted with patient care, medication delivery, and administrative tasks such as data management and vital sign recording.

SKILLS
· Multilingual: Fluent in Tibetan and English.
· Strong interpersonal and communication skills.
· Proficient in managing and organizing large-scale projects.
· Excellent customer service and conflict resolution abilities.
· Competent in using various software and technology tools.

REFERENCES
Available upon request.

