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[bookmark: _GoBack]I have recently completed a Cert III Community Services (Individual Support) 2023, at Gosford TAFE and am keen to secure a position to both support and promote the importance of caring for elderly people, in order for them to lead a more fulfilling life. The majority of my working life has been face to face customer service roles, which I have relished. I have strong communication skills, I am articulate and well-spoken and can build rapport easily. I am flexible with my hours and can work weekends/public holidays. I am naturally a very personable, thoughtful person who is keen to start my new career path with Thompson Health Care. Hillview House is the pinnacle in Aged Care on the Central Coast and I would be honoured to be involved with your organisation.  


 


Skills
 

· I possess excellent verbal and written communication skills. Strong listening skills to understand, clarify and support individual needs. Keen observation skills to notice body language and non-verbal cues. 
· Good time management skills to deliver full range of service, and strong organization skills to effectively meet needs & challenges.
· Motivated to work independently with interpersonal skills to build trust and connection. 
· Computer literacy to support computer-based tasks. 
· Flexible, compassionate and reliable.  
· Full drivers Licence and comprehensive insurance.
 


Work ​Experience​ 


Customer Business Consultant NRMA Insurance, Central Coast
  
January 2011 – November 2022 
I was employed as part of the face to face sales and service team for over 20 years. I was passionate about delivering exceptional customer service that were results driven and focused on quality. I was a confident communicator, with proven negotiation and relationship skills. I won many awards in this area in recognition of my customer service.



Freelance Marketing Consultant Self-employed, Newcastle
  
March 2000 – January 2011  
Responsible for the raising of profiles of independent pharmacies involving SWOT analysis, organizing in store promotions, marketing and advertising campaigns. 

Editor & Customer Relations Officer Lend Lease Corporation, Sydney
  
January 1990 – June 1993  
As Editor, I was responsible for the revitalization of the quarterly publication of company magazine distributed to global Lend Lease personnel. As Customer Relations Officer provide vital daily frontline communications for both corporate and commercial offices; customer focused, proactive and strict adherence to policy guidelines. 



Education​ 

Cert III Community Services (Individual Support) 2023, Gosford TAFE 

Cert III in Financial Services 2007, NRMA Insurance Ltd, Sydney
 
Diploma in Marketing 2002, Gosford TAFE 

2A Level English Literature & Fine Art (Printing) 1980, Windsor England 



Referees are available upon request.
