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OBJECTIVE 	
To enter a challenging and rewarding position, that allows me to further develop my skills in conjunction with my studies, whilst maximizing business potential and goals. I am a keen employee who shows initiative, a driven and committed team player equipped with excellent interpersonal skills and an energetic and outgoing personality. 

EDUCATION	
Advanced Studies

Int College
St Mary Nsw Australia 
Certificate III in Individual Support 

HIGH   SCHOOL
Korovuto college
· Fiji Thirteen Year Certificate Examination
· Fiji Twelve Year Certificate Examination
· Fiji Tenth   Year Certificate Examination
· Fiji Eight Year Examination

Grade School
· Kororvuto Primary 

SKILLS / KNOWLEDGE:
SOFTWARE
· Microsoft Office Software (  Word , Excel , Access PowerPoint ,Outlook)
· Microsoft Office Communicator 
· Customer perspective and focus 
· Sound judgment to make informed recommendations 
· Ability to work with limited supervision  
· Initiative to achieve quality outcomes 
· Ability to problem solve, communicate and negotiate effectively 
· Outstanding communication and interpersonal skills enabling successful dealings with people from diverse cultures 
· Extensive experience in working as part of a team including accepting direction and making a major contribution to the successful operations of the group 
· Efficient, well organized, hands-on and dedicated 
· Maintaining and follow up of enquiries and issues 
· Addressing patient enquiries, disputes and complaints 
· Representation of company in a professional manner 
· Ensure patients receive quality service with appropriate information and direction 


REFERENCE
· Reference available upon request 
 



