	personal support assistant
Objective	
A self- motivated, enthusiastic Nursing Assistance who can accomplish all assigned responsibilities with minimal supervision and has extensive knowledge of nursing overseas and home care in Australia. As a truly professional nursing assistant who offers highest range of comfort and care to residents by maintaining privacy and dignity and by following the policy and procedure of Nursing Home
Skills
· Able to work under pressure and multitasking
· Be and able communicator (verbal and written)
· Have a collaborative and team-oriented approach
· Strong customer service focus and an ability to priorities 
· Excellent phone manners and customer service focused 
· Drive and Initiative in taking on responsibilities and achieving results
· Experience and exposure to various hardware and software application and networking
		sujit khatiwada
6 Ashbrooks Drive, Catherine field,2557 ,NSW
sujitkhatiwada@gmail.com
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mobile no: 0433620231


Experience
Personal support assistant
· Ashfield Terrace Care Community(Opal Health)• (11/2019-12/2020)
· Nazareth care (Tamworth)(01/2021- 02/2024)
· Performing patient care such as feeding, shaving, bathing, dressing and oral care.
· Following consigned facility procedures and policies.
· Helping in implementation of nursing care plans.
· Providing care to dementia residents.
· Communicating and engaging with residents and their families.
· working as a team with diverse people.
· Answer patients call signals, lights, bells or intercom systems to determine patient’s needs.
· Turn or repositions bedridden patients. Keeping patient’s room neat and tidy.
· Assist the physiotherapist mobilizing the residents.
· Performing tasks directed by the Registered Nurse.
· Providing excellent Residents service
home care and disability support services
1. XTEND CARE & DISABILITY SERVICES(8/2020-12/2020)
2. Brighter Access Ltd.(09/2022-02/2024)
· Performing care such as cleaning, bathing, dressing and oral care.
· Assess client’s requiring rehabilitative services.
· Participating in different extracurricular activities to engage the client.
· Preparation of Light meals.
· Take vital record of client.
· Talking and escorting the client around the house.





OVERSEAS EXPERIENCES  

· Internship (Shivam Cement Pvt. Ltd) (2014 Jun- Aug)
· Web design and Adverting Designer ( NepTel Yellow Paged Pvt. Ltd) (2015 March -Dec)

PROFESSIONAL EXPERIENCE (CLEANERS):

· Tattersalls Hotel, Armidale, NSW(March 2019- July 2019)
· Edge Cliff Centre (2019 May – Sep 2019)
· BIC Service (2022- Still 
· Cleans building floors by sweeping, mopping, scrubbing, or vacuuming.
· Dusts furniture or fixtures and disposes of trash or waste materials.
· Follows procedures for the use of chemical cleaners and power equipment to prevent damage to floors and fixtures.
· Cleans laboratory equipment, including glassware or metal instruments, using solvents, brushes, rags, or power cleaning equipment.




Education
Bachelor In Information Management(Tribhuvan University, Nepal)(pass ouy2014)
Study:-Management and IT (C++,Java,c,HTML, web designing, Networking)
Six-Month Training On Advance Hardware And Networking(2010)
Networking and computer Hardware

Certificate III in Individual Support Ageing & Disability 2019 (Signature Training Institute Australia)



CERTIFICATION & TRAINING 

· Certificate III in Individual support & Disability 
· NSW Police Check Working with Children Check Work placement 
· Infection Control and Hand Hygiene Manual Handling, 
· Dementia Handling Elder Abuse Training
· WHS Training Cultural Diversities Training
· Incident/Accident/Hazard Management
· Training Continence Management and Assessments
· White card( Construction Working Card)
· Full Time Working Rights in Australia(Permanent Resident)
· Australian Full Driving License )














References 1: 
Name: Andrew Nabarro
Position: General Manager
Phone num:02 8799 7000 
Mobile no: 0448946418
Email: Andrew.nabarro@opalhealthcare.com.au

References 2: 
Name: Michelle Cabato
Position: Care manager
Email: michell.cabato@opalhealthcare.com.au
Mobile: 0448269374 Phone no: 02 8799 7000


Reference 3:
Manita Ranjit
Position: Register Nursing (Nazareth care (Tamworth)(CC)
Email:manita_ranjit@yahoo.com
Mobile: +61452372337

References 4:
Name: Anushka Kherel
Position: Ragister Nurse(Nazareth Care)
Phone no: 0435294235
Email: kharelanushka18@gmail.com



