Sudikshya poudel
31 stoneham circuit, Oran park 2570, NSW
E-mail – paudelsudi7@gmail.com
Phone no- 0461 474 724

Objective   To obtain a job position in an organization where I can showcase my skills, creativity and hospitable/ friendly nature in a challenging working environment.

Summary -
# 2 years of working experience in customer service, including manual labour and general cleaning duties.
# Physically fit and able to work in various weather conditions.
# Knowledge of safety protocols and regulations in the workplace.
# Willingness to work flexible hours and overtime as needed.

Skills -
# Strong proficiency in English language.
# Ability to work in a term-oriented environment.
# Excellent communication skill and sociable nature.
# Strong work etic and attention to detail.
# Ability to follow instructions and complete tasks on time.

Work Experience -
# Cashier in supermarket ( Address  – Nepal) (2021-2022)
Worked as cashier in a supermarket for like a year where I assisted in scanning the goods, collect the payments in cash or credit, issue receipts, greeting the customers when entering or leaving the store, maintain clean and tidy checkout areas, etc

# Customer Service ( 2022 -2023)
Worked in a customer service position in Nepali based restaurant where I used to handle the calls, assist customers for seat arrangements , greet them, provide them menu and explain the dishes, handle inquiries and complaints in a professional manner, cleaning tables after customer leave and all the other duties which I was permitted to deal with. Followed safety protocals and regulations in the workplace.
Qualifications -
# Bachelor of early childhood education and care (birth -5) ( Currently studying)
TAFE NSW , Sydney
# Higher secondary level (science faculty)
Manimukunda college, Rupandehi , Nepal.
# Fluent at English.

Availability
# Weekdays and Weekends.

References
Available upon request.





