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Stewart Neale
____________________________________________________________

Personal Details
Address:	92 Hills Street North Gosford
Telephone:	(M) 0488 553520
74755887120
E-mail:	stewjneale@gmail.com
Career Summary

9 years initially in the Department of Defence followed by 19+ years as a Software Consultant and Business Analyst in both the business IT and IT vendor domains.    Since leaving the IT domain I have completed certificates in Aged Care and Health through TAFE NSW. Since 2016 I have worked in both residential care settings and the community providing social support, personal care support and domestic assistance to clients under Aged and NDIS care arrangements.

Strengths

Stewart’s strengths include:

· 
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· Compassion, sensitivity and Empathy.
· Good verbal and written communication skills.
· Holistic approach to the delivery of care. 
· Analytical & problem-solving skills. 
· Being able to quickly gain an understanding of complex problems.
· Ongoing commitment to self-study.
· Seeking out challenges, meeting those challenges head on and never giving up until he succeeds.











· Flexible and adaptable
· Maturity, integrity and honesty.
· Tactful and well-mannered.
· Respectful of other cultures.
· Creative.
· Motivated.
· Self-confidence.
· Good presentation skills.
· Neat and tidy individual.
· Enthusiastic people person. 



Other relevant information

· Current drivers licence.
· Current vehicle registration.
· Current third party and comprehensive insurance.
· Current criminal records check.
· Current WWCC
· Cert 111 in Aged Care and Cert 111 Health Assistant
· Current Senior First Aid Certificate.
· RedCross Australia Telecross volunteer
· RedCross Australia Telecross VLO
Career Record
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	Hammond at Home
June 2022 – current
Social Support
Casual position
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Providing social support, personal care, transport and domestic support to community clients across the central coast.

	Dementia & Aged Care Services
Jan 2022 – current
Social Support
Casual position
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Providing social support to community client at Jilliby who has a diagnosis of dementia on a Tuesday morning.

	Like Family
Feb 2021 – Aug 2021
Social Support
Self-employed position
	



Self-employed contractor providing social support to NDIS clients on an adhoc basis occurring normally on the weekend, predominately on a Saturday.

	Brevity NDIS Software
Lvl 45, World Square, Sydney NSW 2000 
Sept 2020 –May 2022
Software Support Engineer
permanent position
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My employment with Brevity Care software involves the provision of remote software support for the organisation’s client that are using the Brevity Care NDIS software.  In my current role I am responsible for trouble shooting and diagnosing software and data issues that are reported into the support desk by the client, maintaining the Online Help and provision of face to face and remote training.

	Killarney Court Residential Care facility
37 Cornish Ave NSW 2261
Sept 2019 – Current
Care Staff – night shift
permanent position
	




My employment with Killarney Court Aged Care facility involves the provision of care support services to the facilities residents.   My employment is on the night shift.  I am employed to perform the following tasks:

· Assistance with showering, toileting, oral and eye care, skin care, shaving, washing and brushing hair, selecting clothes and dressing and cleaning spectacles and dentures.
· Basic wound care.
· Catheter care.
· Asist with S8 and general medication reconciliation.
· Document resident care through Manad Plus application
· Utilising personal lifting equipment for clients that are not mobile.
· Adhere to company policies and procedures, observe and document hazards, client or family requests or changes in the health and wellbeing of the client.
· Writing progress notes on care and support provided to the residents during the night shift.
· Assist with pain management.
· Meal preparation.
· Palliative care.
· Cleaning duties as specified by management.
· Provision of social engagement.
· Contribute to ensuring individualised care plans are current and that they reflect the care needs of the client.
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	Nextt Disability Home Service
104 Brighton Avenue Toronto NSW 2283
July 2019 – Sept 2019
Disability Support carer
Casual position
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My employment with Nextt disability involved the delivery care support services primarily within the Gosford local area for NDIS clients.  I was employed to perform the following tasks:

· Assistance with showering, toileting, oral and eye care, skin care, shaving, washing and brushing hair, selecting clothes and dressing and cleaning spectacles and dentures.
· Catheter care
· Utilising personal lifting equipment for client that are not mobile.
· Adhere to company community policies and procedures, observe and document hazards, client or family requests or changes in the health and wellbeing of the client.
· Writing progress notes on support services provided to the client.
· Provision of social engagement and social support.
· Contribute to ensuring individualised care plans are current and that they reflect the care needs of the client.
· Provision of assistance with ADLs.
· Assistance with medication.
· Utilise a mobile rostering app to manage shifts.

	Accuro Homecare
Toukley Central Coast
July 2018 – October 2018
Community carer
Casual position
	[image: http://www.accurohomecare.com/templates/awtwfy_template_1.0/images/logo.png]



My employment with Accuro involved the delivery of service across the central coast from the peninsula up to Tuggerah lakes and across to mangrove mountain for clients of both the older generation as well as clients with mental health, physical and cognitive impairments.  I was employed to perform the following tasks:

· Assistance with showering, toileting, oral and eye care, skin care, nail and foot care, shaving, washing and brushing hair, selecting clothes and dressing and cleaning spectacles
· Adhere to company community policies and procedures, observe and document hazards, client or family requests or changes in the health and wellbeing of the client.
· Provision of social engagement and social support.
· Provision of assistance with ADLs.
· Welfare checks.
· Medication checks and assistance with medication.
· Transport services.
· Provision of respite support.

	Living Choices Australia
Kincumber Central Coast NSW
Jan 2018 – to April 2018
Personal Care Assistant
Casual position
	




My employment with LCA at Kincumber NSW involved the provision of a care support services within the LCA retirement villages of Deepwater, Broadwater and Alloura.  I was employed to perform the following tasks:

· Providing Personal Care.
· Monitoring changes in residents needs and reporting those changes management.
· Ensure resident is maintains appropriate hydration and nutrition.
· Assist resident with basic wound care and maintaining skin integrity.
· Ensure resident is taking medication from their Webster pack.
· Domestic Assistance, performing housekeeping and cleaning tasks, food preparation, shopping.
· Transporting and accompanying residents to social and specialist appointments.
· Assist residents with ADLs.
· Assist resident to maintain appropriate hygiene.
· Providing emotional and physiological support.
· Social Support.

	HammondCare
Erina Central Coast NSW
Feb 2016 – Jan 2018
Special Dementia Carer
permanent position
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During my employment with HammondCare in the Erina facility I was a specialised dementia carer in the low, medium and high care cottages.  I was employed to perform the following tasks:

· Assistance with toileting, oral and eye care, skin care, nail and foot care, showering, shaving, washing and brushing hair, selecting clothes and dressing and cleaning spectacles.
· Assist residents with maintaining personal hygiene through the shift.
· Ensure residents are always dressed appropriately throughout the shift and that they are clean and tidy.
· Assess continence care of residents, monitoring the frequency of bowel movements and urinary incontinence
· Preparation or all meals, drinks and snacks during the shift.
· Assist in the feeding of or in the prompting of residents to eat their meals.
· Monitor and document the amount of food consumed by the resident and the level of hydration.
· Domestic duties of cooking and cleaning resident rooms and common areas.
· Restocking the cottage pantry.
· Provide life engagement, emotional support and social connection to residents to maintain their wellbeing and quality of life 
· Empower residents to participate in activities of daily living. 
· Assist residents in ambulating and use of manual handling equipment, example slide sheet, stand-up lifter, sling lifter, or wheelchair to transfer residents. 
· Tailor and encourage activities that enable choice and allow residents to succeed.
· Facilitate social interaction.
· Manage, understand and respond to Behaviours of Concern.
· Manage and administer medication.
· Learn, observe and carry out clinical care procedures.
· Place orders for stores and medications (through to the RN).
· Participate in doctor’s rounds, document orders made by GP. Consult with GP with respect to issues affecting residents.
· Undertake environmental, food and medication audits as required.
· Reconcile medications 
· Collecting monthly weight statistics.
· Collecting BP, pulse and temperature observations
· Collecting sputum, stool and urine specimens.
· Perform UA’s
· Follow infection control precautions.
· Sharps disposal.
· Basic wound care and dressing management
· Catheter and Colostomy bag care. 
· Assistance other staff members in the provision of palliative care for residents who are dying in the cottage and care post death.
· Recognise report and respond appropriately to changes in the condition of residents.
· Work as part of a team with other SDCs’ and the on duty SDA (RN).  As required manage the running of the cottage when you are the senior carer on duty or when you’re working with casual staff members and volunteers.
· Adhere to and demonstrate the organisation’s philosophy of care.
· Act as Case Manager for nominated residents.
· Prepare and present handover.
· Always familiarise oneself with information in the communication book, progress notes, memos and any other relevant communications.
· Gather information from team members for case review.
· Attend case conferences.
· Document observations in resident’s progress notes, vary care plans. 
· Complete pain aid charts, abbey pain scale charts and Behaviour assessments forms.
· Complete resident assessment forms and care planning assessment forms.
· Develop awareness of ACFI and completing the profile of the resident’s care using a care planning assessment tool.
· Undertake the electronic reporting of incidents related with residents.
· Develop competence through practice as a Case Manager.
· Participate in case management, developing and maintaining care plans
· Communicate clearly with family and relatives.
· Manage relationships with volunteers and family members.
· Give basic feedback to the family about the care of resident.
· Book ambulance and complete transfer documentation.
· Report all damage, faults & equipment problems to appropriate sections.
· Follow cleaning and maintenance schedules.
· Operate technology

	AON Global Risk Consulting
ARGC eSolutions  
June 2013 – Jan 2015
Senior Software Consultant
Full time position
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Whilst employed with AON I worked within the ARGC eSolutions team as Lead Workers Compensation analyst.

	NSW Department of Health 
Gosford Hospital – Revenue and Performance 
October 2012 – December 2012
Data Analyst
Contract position
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Whilst employed with the Revenue and Performance team at Gosford Public Hospital I performed tasks related with the Analysis of FTE and revenue data and hospital billing data.

	Downer EDi [image: Downer]

September 2010 – September 2012
Business Analyst and Project Manager
Full time position
	




Downer EDi is a publicly listed engineering business located within Australia, South East Asia and New Zealand.  Whilst employed at Downer EDi I managed software, hardware and infrastructure projects as well as undertook business analysis activities.


	National Australia Bank [image: nab]

June 2010 – September 2010
Data Analyst
Contract position
	




Wealth-Hub was a large data migration project undertaken by MLC/NAB.   Whilst employed with NAB I had responsibility for eliciting and articulating business, functional and non-functional requirements as an analyst.

	Reinsurance Group of America [image: RGA]

September 2009 –June 2010
Business Analyst and Data Analyst
Contract position
	




RGA is an international life reinsurance business enterprise.   Whilst employed with RGA I had responsible for eliciting and articulating requirements for a number of RGA Greenfields and BAU projects concerned with underwriting, business intelligence, RI products, RI treaties and customer interactions.

	Figtree systems [image: figtree]

July 2005 – September 2009
Senior Business Analyst and Project Manager
Full time position
	




Figtree Systems (part of the Keane organisation) was a medium sized business enterprise providing Workers Compensation, underwriting, reinsurance, general claims, general insurance, OHS, risk solutions to government and private enterprise, nationally and throughout the pacific (inc NZ), SE Asia, Europe and the America’s.   Whilst employed with Figtree Systems I undertook the role of senior analyst, undertaking the analysis of critical business and statutory requirements and articulating the necessary functional and technical requirements.

	CSC Australia [image: CSC]

December 2003 – July 2005
Business Analyst
Full time position
	




CSC is one of Australia leading IT service providers to government and private enterprise. The department in which I was employed was the CSC service group supporting the Figtree Systems suite of windows and web-based applications.   Whilst employed with CSC I performed analysis and project management tasks.
	
	Figtree systems [image: figtree]

May 1998 – December 2003
Business Analyst and Technical Writer
Full time position
	




Figtree Systems was a medium sized business enterprise providing Workers Compensation, underwriting, reinsurance, general claims, general insurance, OHS, risk solutions to government and private enterprise, nationally and throughout the pacific (inc NZ), SE Asia, Europe and the America’s. Whilst employed with Figtree Systems I performed analysis and project management tasks.
	
	NSW Attorney General Department 
Compensation Court and WC Resolution Service
July 1997 – May 1998
Business Analyst and Technical Writer
Contract position
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Whilst employed with Attorney Generals department I performed analysis and project management tasks.

Sysnet International
July 1994 – July 1998
Technical Writer
Contract position

Sysnet International was a medium sized software vendor developing solutions for the Plastic and Engineering industry and providing document management services.     Whilst employed with Sysnet I performed technical writing tasks.   
	
	Department of Defence[image: The_Australian_Army-logo]

July 1984 – July 1993
Payroll and administration
Full Time position

	




Whilst employed with Department of Defence – Army I performed the tasks of clerical and payroll administration and financial management within and outside Australia.




Summary of Courses and Education[footnoteRef:1] [1:  Please note that HammondCare is a Registered Training Organisation.
] 


· Medication competency undertaken through HammondCare 2016.
· Manual Handling and safe work practices competency undertaken through HammondCare 2016.
· Infection control and hygiene competency undertaken through HammondCare 2016.
· Food handling competency undertaken through HammondCare 2016.
· Dementia Care Essentials undertaken through HammondCare 2016.
· Cert 111 in Aged Care undertaken through TAFE NSW completed in 2015.
· Bachelor of Health (dementia care) undertaken through UTAS started 2016.
· Cert 111 in Health Services Assistant undertaken through TAFE NSW completed in 2017.
· Wicking Dementia Research and Education Centre Understanding dementia MOOC completed in 2017.
· Wicking Dementia Research and Education Centre Preventing dementia MOOC completed in 2017.
· HLTAID003 - Provide first aid completed in 2017.
·  completed in 2016.
· HLTAAP001 - Recognise healthy body systems completed in 2016 and 2017

Summary of Awards

· The Australian Defence force Medal



Volunteer Experience


	Telecross volunteer
Australian Red Cross 
Aug 2020 – Present 

The purpose of this role as a volunteer is to provide reassuring telephone calls to set number of allocated Telecross clients to check on their wellbeing. 

	[image: Australian Red Cross]  

	
	

	Telecross Volunteer Liaison Officer
Australian Red Cross 
May 2021 – Present 

The purpose of this role is to monitor a team of up to 18 Telecross volunteers to ensure that they have made their morning telephone calls to their allocated Telecross clients. Resolve any client non-calls and escalate any concerns to the Telecross Volunteer Coordinator.

	[image: Australian Red Cross]  
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