EDUCATION

Hartzell High School |
Mutare, Zimbabwe
O Level

» Awarded Ordinary Level
Certificate

Goldclass Academy | Mutare,
Zimbabwe
Advanced Level Certificate

o Awarded A Level certificate

Tempe Centre For Learning |
Harare, Zimbabwe

Diploma In
Telecommunications
Engineering :
Telecommunications Systems

» Awarded Diploma in
Telecommunications
Engineering

St John's Ambulance |
Mutare, Zimbabwe
Advanced Nurse Aide:
Healthcare

o Awarded Advanced Nurse
Aide Certificate

Atlas CPD Online Training |
London, United Kingdom
Care Certificate & Mandatory
Training Certificates:

Simbarashe Oscar
Nyabunze

e (447) 453-3261452
@ simbarashematsenyengwa123®@gmail.com

0 Thetford, Watton, United Kingdom IP25 6JS

Q Zimbabwean
QO ruuw

PROFESSIONAL SUMMARY

Organized and dependable candidate successful at managing
multiple priorities with a positive attitude. Willingness to take on
added responsibilities to meet team goals.

WORK HISTORY

09/2023 - Current
Health Care Assistant
Brooklyn Nursing Home | Norwich , United Kingdom

« To participate in activities for the residents both inside &
outside the Home.

« Assist the residents to maintain their independence equality
diversity & rights. Maintain health, safety & security within the
Home.

« All aspects of care provision for the residents within the Home,
Enable clients to maintain & improve their mobility, Enable
clients to eat & drink Enable clients to maintain personal
hygiene & appearance, Contribute to the moving and handling
of clients, Enable clients to use toilet facilities, Preparing
residents to be examined by Health Care Professionals.

» Completing resident documentation which includes record
keeping charts & care plans.

» To undertake domestic duties as required eg laundry, cleaning
after meal service.

« Provision of personalised and person centre care line with
Companys Policies.

» Continuously assess, implement & evaluate residents care.
Ensure care follows NMC code of conduct.

09/2023 - Current



Healthcare
« Awarded Care Certificate

eCademy Training | United
Kingdom

Healthcare Assistant
Mandatory Training:
Healthcare

Awarded Certificates of
trainings below

» Safeguarding

* MCA/DOLS

» Promoting Human Rights

« Positive Approaches to
Behaviour

* PCS

« Oliver McGowan Mandatory
Training

» Manual Handling

« Information Governance

« Infection Control

« Health and Safety

* GDPR Awareness

« Data Security Awareness

» Handling Data Booklet

» Food Hygiene

« First Aid Awareness

« Fire Safety

» Dysphagia Awareness

» Equality & Diversity

« End Of Life Care

SKILLS

» Responding to emergencies

« Observing responses

» Patient Assessments

« Patient-focused care

» Documenting behaviors

« Measuring bodily fluids

» Companionship and
emotional support

» Medical Records Management

« Direct Patient Care

* Dementia and Alzheimer's
knowledge

» Supporting personal needs

» Feeding assistance expert

Health Care Assistant
Hamilton Cross | Norwich , United Kingdom

« Assisted with patient hygiene, physical comfort, eating, and
drinking, and mobility while observing and reporting specific
changes.

» Supported nursing staff with care of incontinent patients and
promotion of continence care.

» Observed patient skin conditions and reported findings to
registered nurse.

» Maintained clean environment with due consideration to health
and safety issues and infection control policy.

« Lifted patients using appropriate equipment in accordance with
moving and handling policy.

» Delivered high standard of holistic care to patients to promote
equality and dignity.

» Arranged bedding and cushions to enhance patient comfort in
bed and chairs.

» Supervised patients on commodes, in toilets, and bathrooms
and assisted patients with hygiene needs.

» Adhered to patient special diets and provided supplementary
drinks under nursing staff supervision.

» Changed linens in rooms, keeping spaces fresh and clean for
patient health and satisfaction.

» Documented patient information and care activities in
electronic health record.

» Transported patients between rooms and appointments or
testing locations.

« Facilitated personal hygiene management, feeding and
ambulation.

» Maintained patient stability by checking vital signs and weight
and recording intake and outtake information.

05/2023 - Current
Health Care Assistant
Newcross Healthcare | Norwich , United Kingdom

» Delivered high standard of holistic care to patients to promote
equality and dignity.

» Maintained clean environment with due consideration to health
and safety issues and infection control policy.

« Lifted patients using appropriate equipment in accordance with
moving and handling policy.

« Assisted with patient hygiene, physical comfort, eating, and
drinking, and mobility while observing and reporting specific
changes.

« Completed activities of daily living for patients unable to self-
care, and assisted those with limited mobility in completing
tasks.

» Documented patient information and care activities in
electronic health record.



« Upheld infection control and prevention policies across
different patient-facing areas.

» Responded to patient requests for supplies and personal
comfort items such as extra blankets.

» Helped patients complete range of motion exercises to prevent
loss of function during care.

03/2022 - 08/2023
Senior Healthcare Worker
CompKey Healthcare Limited | Norwich , United Kingdom

 Provide leadership and support for care staff and act as a
champion for service users safety and dignity.

e Provide effective leadership and support for the care team.

« To supervise the care services within Compkey Healthcare in
accordance with agreed standards.

« Liaise with GPs and other health professionals to ensure that
service users receive the medical and clinical support they
require.

» Expects high quality care delivery focused on service users
individually assessed needs and choices.

* Promote the professional image of the services through
excellent communication, appropriate behaviour and
professional appearance.

» To provide care in accordance with current best practices,
according to policy and procedures, agreed standards,
legislative requirements, relevant regulations under the
direction of the Manager.

» To maintain skills at a current level and undertake such training
and development as may from time- to-time be required to
maintain practices as up to date.

» Use Digital Recording Equipment and mobile technology as per
Compkey healthcare Policy.

« Partnered with healthcare teams to address care plan
management, development and implementation.

» Supported patients and family members, actively listening to
concerns and offering compassionate care.

« Prepared and delivered meals to patients, assisting with feeding
when necessary.

« Disinfected tools, equipment and surfaces between patients.

» Supported office operations by expertly handling administrative
needs.

10/2020 - 02/2022
Telecommunications Assistant Technician
TelOne Private | Mutare, Zimbabwe

* Maintained detailed and current records on customers, orders
and assignments.

« Picked up, delivered and organized parts for customers and
specific jobs.



o Completed basic and semi-skilled work with little or no
oversight.

» Provided technological systems troubleshooting to maintain
performance levels.

« Inspected components, tested wiring and diagnosed system
faults.

e Performed complex mechanical alignments and equipment
calibration to meet quality standards.

» Maintained quality assurance and customer satisfaction
objectives.

» Applied critical thinking and research to address complex
issues.

» Tracked and recorded parts and labor costs related to each
service call.

» Observed equipment operation to diagnose and troubleshoot
reported issues.

» Addressed routine equipment maintenance according to
established schedule.




