
	   
Shraddha Joshi

Mobile: 0466 718 301
E mail: joshishraddha0201@gmail.com
Address:
7/28 Pacific Parade, Deewhy
Key strengths:
· Positive mindset
· Trustable
· High degree of self-motivation
· Team Spirit
· Adaptable
· Inquisitive and punctual
· Quick learner

Objective and Career Goal:
To be able to provide exceeding customer service in the industry  I like to work to the best of my knowledge and ability to provide efficient service to the concerned stakeholders; at the same time enhance my professional skills.

	    
Key Qualifications
1. Experience in customer service
2. High attention to details to ensure top quality product handling and services to meet customer satisfaction. 
3. Demonstrated ability to work in a team
4. Able to follow oral/written instructions from supervisor with accuracy
5. Thorough understanding of work place safety.
 

Work Experience

Woolsworth Monavale
(July 2021- Present)
6. Customer service and online department 

            Kiddies On First, Five Dock
January 2021-July2021
7. Provided an environment that encourages children to develop their capabilities and interest at their own pace.
8. Extended and enriched children's learning from 14months to 5 years and through the transition to school.

Chargrill Charlie Monavale
(December 2019 – November 2022)

9. Handled cash register and closing procedures involving cash counting and banking.

10. Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and efficiently
.
11. Earned management trust by serving as key holder, responsibly closing store.

12. Communicated with vendors regarding backorder availability, future inventory and special orders.

13. Performed the managed delivery of the food in the ordered room inside the building.

14. Very perfect at making Burgers, Rolls and worked as an all rounder for the shop

15.  Cutting vegetables and fruits for  preparing  salads for the customers.

High Class Cleaning Services, Sutherland.
February 2019 to December 2019
16. House cleaning for a number of regular clients.
17. Understanding their relationship and household cleaning needs and maintaining good relationships.
18. Promoting referrals.

Chiefs Flame Grill Burgers 
23 Oxford road, Ingleburn .
February 2019 to December 2019.
19. Greeting customers, menu suggestions, upselling.
20. Helping in the kitchen in food preparation and cleaning.
21. Maintaining the cleanliness of the inside and store front.
22. Closing the cafe making it ready for the next day start, moving trash, waste containers to designated area.
23. Responding to customer queries and conveying their requests to kitchen staffs.
24. Adhering to OHS standards

    Hungry Hour Lunch-bar
 Durbarmarg, Kathmandu, Nepal
Worked from  February 2018 to  December 2018 
        23. Taking customer orders, handling cash register.
         24. Taking turns to serve in the dining area delivering orders, clearing tables for next diners.
25. Assisting in food preparation, stock reorder.



Academic Qualifications
            Certificate III in Early Childhood Education and Care from TAFE NSW
        Certificate III in Individual Support (Ageing and Disability) from Australian Community and Management College
           Bachelors in Information Technology (on-going) Crown Institute of Higher Education.




