SHAKAYLA FAULKNER
2nd Year Nursing Student
0451733665 || shakaylafaulkner@hotmail.com || 47 Priestman Ave, Umina Beach, 2257

Experience

Team Member, Café – McDonalds, Umina (April 2021 – December 2023)
· Communicating with customers efficiently and handling payments correctly to ensure the correctness of orders
· Multitasking services including taking orders, handling payments and delivering food items promptly 
· Experience in completing orders in set times
· Organisation of an opening shift, to ensure all cleaning equipment is prepared and within reach throughout the shift
· Able to work in a fast-paced environment
Team Member, Customer Service & Deli – IGA, Umina (December 2023 – February 2025)
· Helping and understanding customers with their shopping experience
· Organising and cleaning equipment on an opening shift and closing shift
· Making sure set closing shift tasks are completed accordingly 
· Handling customer payments and effective service interactions 
· Stacking shelves and organisation of products for accessibility and aesthetics
Housing Attendant – Bells at Killcare (September 2024 – present)
· Organisation and tidying of rooms
· Time efficiency when cleaning
· Ensuring guests feel welcomed and comfortable with their stay
· Heavy lifting 
Education

University of Newcastle – Gosford
· Bachelor of Nursing – current 2nd year student

Placements:
· Aurrum Erina – Aged care – 2 weeks
· Frank Baxter Youth Justice Centre – Mental Health/Correctional – 2 weeks
· Kincumber Community Health Centre – Community – 2 weeks



Skills

· Organised
· Punctual
· Customer service experience
· Communication
· Cleanliness
· Eye for detail


Additional Education

· First Aid Certificate + CPR – Statement of Attainment (2022)
· Police Check
· Flu Vaccination (2024)
· WWCC (volunteer)
· NDIS Check (volunteer)


Availability

Monday-Tuesday: Unavailable due to Uni, is subject to change due to uni schedule 

References

Available upon request.



