Satish Koirala
Email: Satkoirala33@gmail.com
Phone: 0449862363

Profile
Dedicated and compassionate AIN with a proven track record of providing exceptional care to aged care residents. Skilled in identifying and addressing residents' needs, ensuring their comfort and well-being. Focused on building good relationships with residents and their families, and providing personalized, complete care.

Academic Qualifications 
· Pursuing Master of Nursing ○ Western Sydney University (2025)
·  Cert III in Individual Care (Ageing Support) ○ Dynamic learning services
· Bachelor of Information Technology ○ Charles Sturt University

Professional Experience 
AIN, Global Nursing Agency Casual, 2019-current
· Provided personal care, including showering, grooming, dressing, and feeding.
·  Assisted with meal preparation, light cleaning, and medication administration.
· Provided transportation and shopping assistance to community clients. 

 Anglicare village, Thomas Street Lodge, Student Assistant, April 2014 
· Assisted with personal hygiene, feeding, and using assistive devices (lifter, armchair, toilet chair, bed pans). 
· Maintained accurate documentation in bowel, food and fluid, and vital observation charts.

Shift Supervisor, McDonald's, Sydney Gateway, 2014-2024 
· Led and motivated team members to ensure efficient operations.
·  Provided exceptional customer service, fostering positive relationships. 
· Demonstrated strong multitasking and communication skills.



Technical Support Specialist, Converged Medical Solutions, 2023-2024 
· Provided first-level technical support via phone and email. 
·  Resolve technical issues and troubleshoot problems efficiently. ○ Adhered to service level agreements and KPIs.

Core Qualifications
· Ability to monitor and respond to residents' needs promptly. 
· Excellent communication and listening skills. 
·  Strong work ethic, stamina, and emotional stability. 
·  Exceptional multitasking and interpersonal skills. 
· Adaptability to new working environments. 
· Punctuality, honesty, hard work, and reliability. 
· Advanced computer skills.

Skills 
· Vital assessments
·  Manual handling
·  Hand hygiene 
· PPE use 
·  Basic life support 
·  Cultural sensitivity

References: 
Reshu Khadka, Registered Nurse
Phone no: 0433798979
Email: rekhadka@hammond.com.au

Pratigya Lama, Registered Nurse
Phone no: 0414141323
Email: Pratigya.lama@health.nsw.gov.au
 
