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Email: sarupoudel582@gmail.com
Address: Strathfield, Sydney
                   
CAREER OBJECTIVE 
Dedicated and compassionate professional seeking a rewarding role in the Age Care sector in Australia. Recently completed Certificate IV in Ageing Support, equipped with the necessary skills and knowledge to provide exceptional care to elderly individuals. Eager to contribute my expertise and empathetic approach to improve the quality of life for senior citizens and make a positive impact on their well-being. 

KEY STRENGTHS 
· Effective communication skills developed through daily face-to-face interactions with customers and clients. 
· Able to multi-task and prioritise tasks accordingly through my excellent organisational skills.
· Ability to work within a team and contribute to tasks to achieve organisational objectives which has allowed me to develop leadership skills. 
· Strong interpersonal skills gained through extensive customer service experience.
· Proficient in written communication and administrative skills
· Proficient in Microsoft Word, Excel & PowerPoint, social media & Website design.
Sarita Poudel

EDUCATION

Certificate IV In Ageing support                                                                                                                    2023
Advance College Burwood, NSW
(Fully Immunized for Covid 19 (1st booster April 20230, Influenza (June 2023) 

Bachelor of Business Administration                                                                                                             2021
Pokhara University, Nepal 
Key Achievements: Distinction achieved in all Subject with Dean Certified

Work Experience and Placement History 
	
Anglicare Age Care 
The Donald Coburn Centre, Castle Hill NSW 2154                                                                            Present 
Duties:
· Work with clients with conditions including dementia, Parkinson’s disease, type 1 and 2 diabetes, cancer, mental health disorder, COPD, cognitive impairment, and loss of mobility. 
· Provide emotional / physical support to patients and families.
· Provide care services to residents in accordance with care plans.
· Assist and support residents with activities of daily living in the areas of personal hygiene, grooming, oral hygiene, continence management, mobility, food and fluids, maintenance of hearing aids, exercises, use of wheelchairs and other aids including manual handling and medication administration.
· Administered medications according to prescribed schedules, adhering to strict medication protocols and maintain accurate documentation.
· Maintained accurate and detailed records of resident care, activities, and any observed changes in health or behaviour.
· Demonstrated expertise in safe manual handling techniques, utilizing lifting equipment and proper body mechanics to prevent injuries to both residents and myself.
· Conducted regular checks on residents, promptly addressing their needs and concerns, and fostering a supportive and trusting environment.
· Maintain confidentiality of residential information.
· Comply with Workplace Health and Safety and Environmental Practices.

Placement History:  
 St. Patrick’s Green                                                                                                                          August 2023
Key Achievement:
· Successfully completed placement with outstanding supervisor feedback, by quickly understanding role, maintaining strong communication and building strong rapport with residents and colleagues.
· Shadowed a Care Partner during medication rounds and developed knowledge of medication administration and procedures.
Duties:
· Work with clients with conditions including dementia, Parkinson’s disease, type 1 and 2 diabetes, cancer, mental health disorder, COPD, cognitive impairment, and loss of mobility. 
· Provide emotional / physical support to patients and families.
· Provide care services to residents in accordance with care plans.
· Assist and support residents with activities of daily living in the areas of personal hygiene, grooming, oral hygiene, continence management, mobility, food and fluids, maintenance of hearing aids, exercises, use of wheelchairs and other aids including manual handling and medication administration.
· Maintained accurate and detailed records of resident care, activities, and any observed changes in health or behaviour.
· Supported and engaged residents in community-based recreational and social activities, promoting social interaction and mental stimulation.




	Customer Service Representative                                                                                         May 2023– Oct 2023
Paragon Hotel, Sydney 
· Followed daily and weekly systems and procedures to ensure a high level of presentation, hygiene, service, product quality and security.
· Took customer orders, added value and generated sales through up selling and suggestive selling.
· Processed customer orders accurately through the Point-of-Sale system.
· Undertook general serving duties of both food and beverage including delivering meals and drinks to tables.

Customer Service Desk Officer                                                                                                Mar 2018 - July 2020
Global IME Bank.          
Nawalparasi, Nepal
· Insert Customer and account data and verify pending Bills.
· Review data for deficiencies or errors, correct any incompatibilities if possible and check output.
· Generate reports, store completed work in designated location and perform backup. 
· Creating bank accounts and solving the clients’ issues.     
                                             
Skills:
· Certificate IV in Aged Care
· First Aid and CPR
· Manual Handling 
· Medication administration
· Personal care assistance
· Mobility Support
· Communication and Interpersonal Skills
· Record Keeping and documentation.
· Team Collaboration
· Empathy and compassion
· Health and Safety
· Dementia Care
· Problem-solving and adaptability.



REFERENCES
Ajit Paudel (Ajit.Paudel@anglicare.org.au)  0420 223 374



