Santoshi Sunuwar
53 Neville Street, Oran Park 2570
Mobile: 0424930123
sansi_s@hotmail.com

Entry-level Nursing Assistant
Quality Patient CareActivities of Daily Living (ADL)Relationship Building
· Dedicated, hard working professional seeking to transition into healthcare as a nursing assistant.
· Currently working as a Care Service Employee (CSE).
· Highly motivated to launch nursing career, successfully completed Cert IV and ultimately pursing RN studies.
· Backed by a solid work history, reputation as a team player and passion for helping others.
Skills
· Service Orientation				
· Active Learning 	
· Critical Thinking
· Customer and Personal Service
· Time management
· Social Perceptiveness 
· Monitoring and Decision Making
Education/Qualification
· Bachelor of Business Studies (BBS)						(2010)
National Campus For Business Studies, Kathmandu, Nepal
· Higher Secondary Education Board Examination (HSEB)			(2007)
National Institute Of Science (NIS), Patan, NEPAL
Professional Experience
Working as a Care Service Employee at Carrington (Present)
Working as Retail Assistant/ Service Desk Operator at Bunnings Warehouse (March 2016-Present)
Worked as a Supervisor in Yeti Development Bank Ltd., Kathmandu, Nepal (Nov 18,2009- Jan 17,  2016)
	Roles and Responsibilities:
· Managing and motivating the team members for stepping into providing excellent customer service.
· Provide guidance and support to the staff.
· Identify development needs and managing the reciprocal relationship between staff and the organization.
· Maintain confidentiality of customers’ transactions.
· Help in the training and orientation of new staff.
· Monitor employee and patron activities to ensure all the policies are obeyed.
· Establish standards for personnel performance and customer service.
Worked as Human Resource Executive in Aptech Computer Education:
	Roles and Responsibilities:
· Evaluate staff shortage
· Take interviews of the applicants
· Provide training to new staff
· Provide guidance and support to the staff
· Observe performance of the staff and retraining the staffs
· Process paperwork
· Plan and coordinate the workforce to best use employees’ talents
· Resolve issues between management and employees
· Direct disciplinary procedures
Training
· Four weeks of placement in Bayswater Gardens Nursing Home (Abbotsford, NSW, Australia) in Dementia Ward (March 2021).
· Medication Training at Carrington (April 2022)



