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Professional Summary
Compassionate and dedicated Carer/Assistant in Nursing with over two years of experience providing high-quality, person-centered care, open to change in aged care settings. Skilled in assisting residents with personal hygiene, mobility support, and medication reminders while ensuring dignity and comfort. Experienced in supporting up to 42 dementia care residents, clinical documentation, infection control, and behavioral management. Adept at fostering a safe and engaging environment by facilitating social and therapeutic activities. Strong ability to work collaboratively within multidisciplinary teams while maintaining accurate documentation and adhering to aged care standards. Seeking to contribute my expertise and commitment to resident well-being to your organization.
Skills:
	· Residents Care

	
	· Crisis intervention


	· Time management

	
	· Emotional support


	· Communication skills

	
	· Personal hygiene assistance


	· Behavioral management

	
	· Clinical documentation


	· Dementia care

	
	· Basic computer Skills

	· Health monitoring

	
	· Infection control



Work History:
Certified Nursing Assistant / Qualified Carer, 02/2023 to Current 
Homewood Care - Nursing Home & Aged Care – Bexley, NSW
· Effective Communication with over 40+ residents, families, and healthcare professionals, ensuring clear and compassionate interactions.
· Maintained a clean and sanitized environment, reducing infection risks by 30% through adherence to hygiene protocols.
· Provided individualized care for an average of 12+ residents per shift, following personalized health plans.
· Prevented bedsores by repositioning bedridden residents every 2 hours, ensuring 100% compliance with skin integrity protocols.
· Delivered high-quality personal care to 42+ dementia residents, including bathing, grooming, and dressing, promoting dignity and comfort.
· Optimized time management, completing daily and overnight care routines 15% more efficiently while prioritizing urgent needs.
· Enhanced emotional well-being by fostering trust and providing daily companionship to residents, improving their quality of life.
· Led recreational activities for groups of 10-15 residents, boosting social engagement and mental stimulation.
· Completed ongoing professional training, achieving certifications in infection control, dementia care, and manual handling.
· Upheld HIPAA compliance, handling 100% of patient records confidentially and securely.
· Provided direct care to 42+ high-needs dementia residents in a long-term care setting, ensuring consistent support and engagement.
Qualified Carer (Casual), 10/2022 to Current 
Calvary Brighton-Le-Sands – Sydney, NSW
· Assisted 10-15 residents per shift with personal hygiene tasks, including bathing, dressing, grooming, toileting, and mobility support, ensuring 100% adherence to safety protocols during transfers using hoists and other mobility aids. 
· Supported meal preparation and feeding for an average of 8-12 residents per meal, ensuring proper hydration and nutrition while administering timely medication reminders as per care plans. 
· Provided emotional support and companionship, engaging in daily social interactions with 10+ residents, and facilitated recreational activities to enhance mental and emotional well-being. 
· Monitored and documented health changes for an average of 5-7 residents per shift, promptly reporting critical concerns to registered nurses and supervisors, assisting with vital sign checks (BP, temperature, pulse, oxygen levels) to maintain resident safety. 
· Performed housekeeping duties, including changing bed linens, and sanitizing rooms for 15+ residents daily, maintaining a clean, safe, and infection-free environment. 
· Collaborated with multidisciplinary teams, attending weekly team meetings, and following individualized care plans, contributing to a 20% improvement in overall resident satisfaction through proactive communication and care.

Carer (Placement), 11/2022 to 01/2023 
Estia Health Bexley – Bexley, NSW
· Assisted an average of 6-10 residents per shift with activities of daily living (ADLs), including bathing, dressing, grooming, feeding, and mobility support under supervision, ensuring safe and respectful care. 
· Observed and reported changes in residents' health, behaviour, and needs for 3-5 individuals per shift, ensuring accurate documentation and timely communication with senior staff. 
· Provided personal hygiene and continence care to residents while following strict infection control protocols, contributing to a clean and safe environment. 
· Offered companionship and emotional support by engaging residents in social and recreational activities, encouraging participation, and assisting with dementia care strategies to enhance their mental well-being. 
· Followed manual handling procedures, infection control, and aged care standards while adhering to workplace policies, ensuring compliance with safety guidelines. 
· Shadowed experienced staff, actively participated in hands-on training sessions, attended team meetings, and developed professional communication skills within the healthcare team to enhance learning and practical knowledge.
Education
Bachelors: Information Technology, 03/2021 
Victoria University - Sydney, NSW
Certifications
· Certificate IV in Ageing Support
· Flu and Covid-19 Vaccination
· Working with Children Check
· Police Clearance Certificate
· First Aid and CPR Certificate
· Driver's License
Technology
Documentation: Ewise, Manad Plus, LeeCare
Remote Collaboration Tools: Microsoft Office (Office 365, Word, Excel, Publisher, PowerPoint, Outlook), Google Workspace (Drive, Docs), Microsoft Teams, Zoom, SharePoint
Social: Facebook, Twitter, Instagram, LinkedIn, TikTok, Snapchat 
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· Calvary Brighton-Le-Sands
Dilip Giri (Manager)
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