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                                                                  Resume
 

                                                        Certificate of Registration
                                                   Completed 2016
                                                   REET- Real Estate Education Training NSW

EDUCATION 	                           Certificate III In Health Services Assistance 				                                      Completed 2009
                                                   Northern Sydney Central Coast Health

                                              High School Certificate
                                              Completed 2009
                                                  Erina High School





TECHNICAL EXPERTISE 
· Excellent customer service and communication skills
· Ability to quickly learn new concepts and skills
· Problem- solving skills
· Excellent verbal and writing skills
· Great computer skills
· Able to work in a team and independently
· Documenting accurate records
· Communicating with consumers and team members effectively 
· Polite and cheerful telephone manner
· Diligence
· Dedication to complete tasks on time
· Outstanding time management and organisational skills







WORK EXPERIENCES	           Australian Unity
			           2021-current
	
			           Duties and responsibilities include-
· Consumer care and satisfaction
· Light domestic duties
· Completing errands with/ for consumer within the community
· Answering phone calls and replying to emails
· Accurate documentation
· Computer skills
· Working in a team and independently
· Liaising with staff, consumers and family alike 


           Glaica House
                                                  2019-2021
		
                                                  Duties and responsibilities include-
· Consumer care and satisfaction
· Organising daily Leisure and Lifestyle activities and completing those activities with the consumers 
· Accurate documentation
· Answering phones
· Computer skills
· Working in a team and independently
· Liaising with staff, consumers and family alike 


                                                Bluewave Living
                                                2015-2019
                                                   
                                                Duties and responsibilities include-
· Consumer care and satisfaction
· Administering medication
· Ordering and restocking supplies
· Accurate documentation
· Answering phones
· Computer skills
· Working in a team and independently
· Liaising with staff, consumers and family alike 


                                                The Orchards Aged Care
                                                2010-2015

                                                Duties and responsibilities include-
· Consumer care and satisfaction
· Accurate documentation
· Answering phones
· Computer skills
· Working in a team and independently
· Liaising with staff, consumers and family alike







INTERESTS
· Meeting new people
· Caring for others
· New experiences
· Gardening
· Travelling




REFERENCES	
Dianne Starkey- Service Coordinator 
Australian Unity
0400 090 146

Brendan Michaels- Team Leader/ Supervisor
Glaica House
0483 826 438





