SAMANTHA JANE EARL
56 Carpenter Street, Umina Beach, NSW 2257
0432 084 099  samanthaearl2905@gmail.com

Highlights
* Customer Service	*Aged Care Catering * Wellbeing Advocate *Assistant in Nursing
* Reception * Purchasing * First Aid * Supply Chain * OHS * Internal Training
* Production Planning * Forecasting 	* Warehouse * Travel Agent	
* Internal Auditing * New Product Development * Raw Material Dispensary

Experience
November 2021 – current
Penninsula Village Retirement Home, 91 Pozieres Ave, Umina NSW 2257
Wellbeing Advocate / Assistant in Nursing

20 August 2021 to November 2021
Penninsula Village Retirement Home, 91 Pozieres Ave, Umina NSW 2257
Catering Assistant

January 2022 – March 2022
Baptist care
Home Care Worker	
Currently enrolled in Certificate lV Mental Health

April 2003 to June 2021			 
Jalco Cosmetics - 45 King Road, Hornsby, NSW 2077
For over 18 years I have worked in many capacities at the Jalco Cosmetics Manufacturing site at Hornsby. Commencing as Purchasing Officer progressing to Schedule Planner, New Product Development Co-ordinator and Customer Service Manager. 
Assisting Management via Secondment to other areas of the business to cover key roles; 
Reception, Orientation and training of new Employees in Customer Service, Purchasing and Warehouse; supervision of Yearly Stocktakes. Multi-tasking and working extended hours to cover Vacant positions such as Reception, Warehouse and Material dispensary. 

Customer Service
· Working with mainline Customers including Unilever, Church & Dwight and Lacorium Health to achieve 95-100% DIFOT 
· MRP Sales orders/forecast report maintenance.
· Working with planning, purchasing and quality Control areas to ensure quality products delivered in full and on time.
· Implementation of Weekly Customer Open order reports and Order confirmations to confirm Customer requirements.
· Providing weekly updates to all Customers on any changes or issues.
· Customer quoting for New or amended products.
· Pricing set up and amendments.
· Set up of Customer BOM (Bill of Materials).
· Forecast and Sales budgeting.

Reception
· Covering all manner of Reception Duties including greeting customers and contractors. Phone switchboard and general enquiries.

Production Planning
· Creation of works orders for bulk manufacture.
· Creation of bulk schedule for in house and external site requirements.
· Daily Cross check of filling schedule to bulk schedule to ensure minimum downtime and efficient machine change over whilst balancing labour.
· Daily maintenance of Bulk Manufacturing Schedule.
· Constant evaluation of schedule efficiencies to ensure minimum downtime and maximum output.  
· Back flushing of completed works orders and investigation of work order variances.

New Product Development
· Sourcing new concept packaging and formulas for Customers New Products.
· Working with suppliers to achieve best possible pricing and concepts whilst ensuring accurate delivery timeframe. 
· Determine timeframe and costs with engineering and line setters associated with additional machine parts or alterations required for new packaging. 
· Determine expected daily Line Output and required labour.
· Create realistic timeline to ensure Customer Launch dates achievable.
· Prepare and submit final Quotations inclusive of tooling amortisation, Raw Material testing costs (if TGA product) and submit for Customer approval.
· On acceptance of quote Create product BOM and pricing and incorporate into SAP system.
· Work with QC department to set up Process Work Sheet Instructions.

Purchasing
· Just in time Purchasing of Raw Materials and packaging.
· Weekly open PO check with all suppliers to ensure delivery dates on track.
· Expediting and De-expediting of materials based on customer requirement and schedule changes.
· Weekly inventory evaluation and reporting.
· Constant maintenance of material price changes and communication to account Managers.

Warehouse
· Receipting of Raws, Packaging and Finished Goods into SAP system.
· Locating Raws, Packaging and Finished goods into warehouse.
· Run Daily Open Orders report to determine Customer Deliveries due dates and arrange transport required.
· Arrange external warehouse transfers.
· Supervise picking of components for Production Floor work orders.
· Cycle count entry.
· General supervision of forklift drivers/pickers. 

Dispensary
· Preparation and picking of raw materials for Bulk Manufacture works orders.
· Raw material Sampling for QC Lab Testing.

 










July 1996 - Feb 2002	                 ACI Plastics Packaging, 11-13 Percy Street, Auburn NSW 2144

Initially Employed by ACI Plastics as temp receptionist made permanent after 3 months. PA to General Manager, Technical Manager, Account Manager & Operations Manager. After 6 months was promoted to Customer Service Officer later progressing to purchasing and site planner. 
Assisted Warehouse Manager with stocktakes and QA Manager with Internal Auditing. 


Reception
· Covering all manner of Reception Duties including greeting customers and contractors. Phone switchboard and general enquiries.
· PA to all site Managers including travel arrangements.

Customer Service
· Customers forecast & sales order entry and amendments for BI-LO, Coles, Woolworths, McCain’s Foods & Blueberry Farms of Australia
· Customer order confirmations and weekly open orders reports.
· Monthly customer meetings to discuss and determine on-going forecasts to work towards efficient planning and purchasing. 
· Dealing with Customer complaints and credits. 

Production Planner
· Creation and maintenance of planning schedules of 10 production lines over 3 x 8-hour shifts. (Extruded plastics, Dual Oven Trays, Foam food Trays, Apet Punnets & Bowls).
· Lead daily production meeting to asses and discuss changes, downtime and efficiencies.
· Liaising with floor supervisors to organise labour for production shifts.
· Control of inventory levels for finished goods, raw material and WIP.
· Weekly meeting with operations Manager to discuss machine maintenance, downtime and general efficiency.

Purchasing
· Purchasing of all raw materials, packaging, PPE, Uniforms and Stationary for site.
· Sourcing of most cost-effective suppliers.
· Monthly updates with suppliers to ensure consistent quality, reliability, service and competitive pricing.
· Arrange Yearly tender to existing and alternative suppliers to achieve best possible pricing and MOQ’s.
· Implementation of Just in Time Purchasing through sales/forecasting history and analysis.
· Assist warehouse manager with monthly on site and external warehouse stocktakes.




Part Time Weekend Employment
March 2003 - Feb 2004			
Table Eight / Sportcraft (David Jones) Hornsby & Parramatta Stores
Position: Sales Consultant




Employment/ Experience (England)

Jan 1995 - Feb 1996	              AT Mays Travel, Manchester, England.
Position:  Assistant Manager

April 1993 – Jan 1995	 Miss Ellies World Travel, Manchester, England.	
Position:  Senior Sales Consultant

Feb 1990 – April 1993	 Miss Ellies World Travel, Manchester, England.	
Position:  Senior Sales Consultant

Nov 1990 – Feb 1996
Held several positions in Travel agents to gain hands on experience whilst studying at night college to acquire ABTA and Guilds of London Cotac qualifications. 

Part Time Weekend / Evening Employment
Nov 1990 - Feb 1996		
Held positions as waitress & Bar attendant in several prestige restaurants and bars in Cheshire, England.


Education

1992 – Cotac 1 & 2 Air & Travel (ABTA & Guilds of London Institute)
Worsley College, England.

1989 – General Certificate of Secondary Education 			
Bedford High School – Leigh, England.	













Certificates / Qualifications

2022 – Currently enrolled in Certificate lV in Ageing Support 
aaa2021 - Certificate lll in Individual Support (Ageing, Home & Community)
2021 – Fist Aid
2018 – Lean Manufacturing & Problem Solving (Corporate Partners).
2018 – PACT GROUP Advanced Health and Safety (AU) (ELMO Learning)
2018 – PACT GROUP Information Security Management (ELMO Learning)
2011 – current date – Senior First Aid. 
2008 – Excel Intermediate (Pollack Learning).
2007 – OHS Consultation (NSCA).
2004 – Manual Handling (Training Direct).
2003 – Bush Firefighter (NSW Rural Fire Service).
2002 – Responsible Conduct of Gambling (MHM).
2002 – Responsible Service of Alcohol (MHM).
2001 – Basics of Supply Chain Management (APICS).
1998 – Know Your Plastics (Plastic & Chemical Industry).
1997 – Internal Quality Auditing (Llyods).
1997 – Excel for Windows / Word for Windows / Desktop Publishing (MTE).

References

Name: Steven Sher
Company: Lacorium Health
Postiion: Managing Director
Email: stevensher@lacoriumhealth.com
Phone: 0412 711 712
 

Name: Peter Dimitriadis 
Company: Jalco Cosmetics (Pact Group)
Postiion: QA Manager 
Email: peterdimitriadis@pactgroup.com
Phone: 0409 151 959

Name: Matthew Tisdale
Company: Previously Jalco Cosmetics
Postiion: General Manager
Email: matthew.tisdale@therobotpeople.com.au
Phone: 1800 367 762

Name: Tracy Cook
Company: Sportscraft
Postiion: Area Manager
Email: tracy.cook@medtronic.com
Phone: 0429 118 622

Personal References (previous work colleagues)

Donna Weatherby (Jalco Cosmetics)
0410 261 543

Gail Hawick (previously Jalco Cosmetics)
0449 834 947
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An affiliate of Owens-iflinois

Telephone: (02) 9317 1300

11-13 Percy St,

Auburn, NSW 2144 Facsimile: (02) 9917 1360

Australia International Fax No: 61 2 9917 1360
22/11/01]

To Whom [t May Concern:

I have known Samantha Earl for the 6 years she has been working at ACI Plastics
Puckaging, based at Auburn in NSW. As National Commercial Manager for ACI
Auburn’s products, I have had frequent contact with Sam and have known her to be
proficient in all the roles she has done, and competent in all aspects of her work.

Initially Sam was employed in Customer Service and she quickly showed that
she was capable of dealing with customers in all the various contexts that the Customer
Service role demands. At one point there was an imminent vacancy in the Sales
Department and Sam was being considered for this Sales Representative / Account
Manugers position. At the same time however, the Engineering Manager at ACI Aubum
recognising his opportunity, convinced Sam to take on a Production Planning and
Purchasing pdsition thar was also available. Sam has performed this capably for the last

2 - 3 years.

One advantage to the company was that Sam was able to bring her sales and

customer perspective to that role and so place an emphasis on “customer satisfaction
through a mainly “production” position. Sam is still performing a significant customer
service component in her planning / purchasing job and still has regular liaison directly

with customers,

Outside work Sam has a range of interests that include travelling, a wide range of
sports interests, dog training, and a variety of other interests someone her age naturally
gets involved in! Sam has also recently taken responsibility for settling her English -
parents in Sydney following their emigration to Australia.

Samantha has been a commiitted and diligent employee at ACI. She has
contributed a range of skills as mentioned above - and has easily managed one of the
initial concerns people had of Sam’s production role - that being able to deal
(predominantly) with men in a production environment.

As soon as you meet her you will recognise Sam’s capability in being able to deal
with a wide 1ange of characters in any situation. You will detect a confident, enthusiastic
and likeable personality whom | know would be a valuable employee for your company.
Please feel free to call me an 039 577 4433 (at work) or 039 597 0160 (at home), at any

time. should you require further information from me. :
' Yours sincerely,

Andrew Watts
Crmmercial Manager
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To Whom It May Concern. 1/ 10/01.

N

I have known Ms Samantha Earl for over 6 years working with her at ACI Plastics Packaging,
which is based at Auburn.

Samantha initially started in the customer service area but quickly worked her way through the
management structure to take over the role of production planner and purchasing officer

Over the last 2 years Samantha responsibility has-further been expanded to take back the customer
service function once again

Samantha for all the time | have known her has been a extremely hard working employee,
contributing more hours and taking on more responsibility for work circumstances than could be

excepted.

She is a committed and diligent employee who has contributed immensely to the overall success of
the business.

Samantha’s responsibilities as Production Planner, Purchasing and Customer Service Officer have
seen her handle the enormous task with enthusiamn, confidence, dedication and above all

boundless energy

[am sure you will find Samantha to be a valuable additional to your company, as she has been to
ACI. Please feel free to call me on 02 99171 324 (at work) or 02 9627 4818 (at home) at any time,

should you require clarification about Samantha’s many talents.

Regards.

Ivan Grocholsky. / .
Operations Manager. / .
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