[bookmark: _Hlk21638498]Sarah Jane Davies
1 Cruikshank Avenue
Elderslie
NSW 2570
Mob: 0403875527
Email: sjdavo77@gmail.com
I am a practical and decisive person, who has a strong work ethic.  I am reliable and trustworthy and have good time keeping and attendance.  I work well within a team but can also show initiative whilst working alone.
I’m fun and optimistic and will always try and bring out the best in people
I always give 100% in everything I do and approach everything with a ‘can do’ attitude.
I have my own transport, full manual driving licence and fully comprehensive Insurance
AUSTRALIAN CITIZENSHIP GAINED JULY 2022
WWC/FIRST AID/CPR/MENTAL HEALTH FIRST AID/ POLICE CHECK
NDIS WORKERS CHECK (All current and valid)
Covid Vaccinations x 3

Currently F/T student - RN Nursing Degree at Western Sydney University
Commenced Mar 2021
1st year completed November 2021/2nd year completed November 2022
3rd year commencing March 2023

CURRENT EMPLOYMENT
Mar 2021 - Present	P/T Mental Health 2 IC / Support Worker
(Homecaring Services Australia PTY – Kellyville)
Team Leader – Lisa Henshaw
My role is Supporting clients living in SIL accommodation in the community. All Clients are living with complex mental health disability and are supported to maintain routine and a fulfilled quality of life. Clients are supported to manage their mental health and regulate their challenging behaviour and mood. Other duties include administration, personal care and medication administration, documentation and incident reporting.  As 2IC, house administration and client weekly reports are also key components of my role.

PREVIOUS EMPLOYMENT
Aug 2018 – Jan 2021      F/T Mental Health Support Worker
(Challenge Community Services – Oran Park)
In this role I provided support and assistance to clients living in SIL accommodation. All clients live with mental health disability. Duties include supporting clients to attend appointments, administer medication, access the community, and manage their day-to-day lives. They are encouraged and motivated to live as independently as possible and maintain a good quality of well-being.
It is a requirement to keep a high standard of office and communication skills. These include the day-to-day documentation, updating the online database, incident reporting, team communication. As key worker I must also submit weekly reports to my supervisor  
The work environment is often volatile and behaviours from clients are often a daily attribute to the role. These are dealt with calmly and in a confident and controlled manner using de-escalation strategies
I attend monthly supervision with the clinical psychologist to address issues or changes with the clients and discuss the best methods of approach and understanding

Jan 2018 – Aug 2018   F/T Community Care Worker
(Greystanes Disability Services - Campbelltown)
A member of a team of 8 support workers providing 24/7 personal care and everyday assistance to a quadriplegic lady living in her own home. Assisting client to maintain a regular and comfortable daily routine. Client lives alone with minimal assistance from family. Client also has mental health issues as well as physical disabilities.

Jan 2010 – Nov 2012      F/T Homelessness Support Worker
(Adref Direct Access Homeless Hostel) UK
Co-Ordinator/Manager: Shelley Foley
I worked 5/7 days a week assisting the running of the Streets Smart Homeless Program, which was a sub-division of the main hostel, offering support to service users who were homeless or had been threatened with homelessness.  This support would include arranging temporary accommodation within the area, challenging homelessness decisions within the County Council homeless Dept. Offering facilities like sleeping bags, drinks, food parcels, food bank vouchers, shower facilities, clothing, advice guidance and advocacy within court proceedings, support to attend solicitors or specific advice centres.
Within this role I completed many training certificates (Fire awareness, health and safety within the workplace, appropriate behaviour within the workplace, motivational interviewing and mental health awareness)
I left this role to move to Australia with my husband and children in December 2012

 May 2008 – Dec 2009     F/T Community support worker
(Q-Care Homecare)
 I Attended to service users within their own homes to provide support and care.  This could range from assisting someone suffering from illness or disability to eat, dress, wash etc. to administering medication, catheter care or social care.  The role would vary from day to day and covered a wide range of support.  
Within this role I completed many certificates covering personal and social care as part of internal training

Sept 2007 – May 2008      EMPLOYMENT LIAISON OFFICER 
(Job Match Program – MTCBC)
Assisting clients access Job opportunities through training after experiencing Long-term unemployment, for reasons including family commitments, illness/disability, or Mental Health. Supporting clients to recognise their strengths and capabilities and follow careers paths and goals through appropriate workplace skills training. Follow up with employers for feedback and ongoing after care support.
June 2004 – Oct 2008    Floristry Assistant
(Sian’s Flowers)
Owner/Manager: Sian Davies
I worked part time at a local florist, covering all aspects of the day to day running of the florist.  Gift bouquets, weddings, funerals etc. including flower preparation and care, taking orders, preparing orders, visiting flower market to collect stock, delivering orders, taking payments, and dealing with customer enquiries.

VOLUNTARY WORK
I was a trained facilitator on a program called “Strengthening Families”. Funded by the local government, It was run over an 8 week period.  It was offered to families via the local Social Services Team, if it was felt they needed support with reconnecting as a family unit.  This could be due to a breakdown of communication between parent and child.  Helping a child understand the daily strains of being a parent or helping a parent understand the pressures surrounding children today. The program has now become recognised throughout schools and family organisations in the UK and America.

May – Nov 2013 Voluntary School Canteen Assistant
(Kentlyn Public School)
Supervisor – Catherine Cooke
 I assisted in the day to day running of the school canteen for 3/5 days per week.
Preparing meals, purchasing groceries, taking payments, accounting daily takings etc

EDUCATION

2021 – current - RN Nursing Degree Western Sydney University / Liverpool Campus
2010 – 2011 - NVQ Level 2 Business Admin 	(Merthyr Tydfil Further Education College)
2007 – 2009 -  NVQ Level 1, 2 and 3 Hairdressing 	(Ystrad Mynach Coleg Y Cymoed)
1988-1994 - General Certificates of School Education (GCSE’s) 	(Afon Taf High School)


REFERENCES AVAILABLE ON REQUEST
